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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cnncok N3MeHSIOLLNX JOKYMEHTOB
(B peqo. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93, ot 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N _162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-03 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93)

HacTosawmn 3akoH perynupyeT OTHOLUEHWS, BO3HMKAlOLWME Mexay noTpedbuTensamm u M3roToBUTENSIMMU,
NCNonHUTENsSMKU, MMNopTepamMu, Npodasuamu, Bnagenbuamu arperaTtopoB MHdoOpMauuM o ToBapax (ycnyrax)
npu npopaxe TOBapoB (BbIMOMHEHWM paboT, OKasaHuu YCMyr), ycTaHaBnuBaeT npaBa notpebuTtenen Ha
npuobpeTteHne TOBapoB (paboT, ycnyr) Hagnexaiwlero kKadectBa M 6e3onacHbIX AN XKU3HW, 300pPOBbA,
umyLLecTBa noTpebutenen n okpyxarowen cpefpl, nonyyeHme nHgpopmauum o ToBapax (pabotax, ycnyrax) n ob
NX N3roToBUTENAX (MCNONHUTENSNAX, Npodasuax), O BragenbLax arperatopoB uHdopmaumm o ToBapax (ycnyrax),
npocBeLleHne, rocyqapCTBEHHYIO U OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a Takke onpefensier MexaHusm
peanusauum 3TUX Npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHbIEe MOHATUA, ncnosib3yemble B HacTtodAlemMm 3aKkoHe:

noTpebutenb - rpaxgaHuH, MMELIUIA HaMepeHue 3akasaTb Mnu npuobpecTn NMBo 3akasbiBatoLUiA,
npuobpeTarWwmnin N uncnonb3yLwwmini ToBapbl (paboTbl, YCNyrM) MCKMIOYMTENBbHO AONS JIMYHBLIX, CEMEWHbIX,
OOMaLUHUX N UHbIX HYX[, HE CBA3aHHbIX C OCyLlecTBlieHNneM npe,qanHmwlaTeanKoM OeATenbHOCTU,
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

M3roToBUTESNb - OpraHu3auusi He3aBUCUMMO OT €€ OpraHu3auuMoHHO-NPaBOBOM OPMbI, a Takke
WHAMBMAYaNbHbIA NpeanpuHUMaTerb, NPOM3BOASLLME TOBapbl AN peanv3auumn notpebutensm;
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHM3auMsi He3aBUCMMO OT €€ OpraHU3auMOHHO-MPaBOBOM (OPMbl, a Takke
WHAMBMAOYaANbHBIN NpeanpyHUMaTenb, BbIMNOMNHAKOWME paboTbl MNU OkasbiBaloLWMe YCryrn noTpedutensm no
BO3ME3QHOMY OTOBOPY;

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogaBeL, - OpraHM3auuMsi He3aBUCMMO OT €€ OpraHU3auuMoHHO-NPaBoOBOM (OPMbI, a Takke
WHAMBMAYaNbHbLIN NpeanpuHUMaTESb, peanvayoLlne ToBapbl NOTPeBUTENSM N0 AOrOBOPY KyNin-Npoaaxu;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

HegocTaTok ToBapa (paboTbl, ycnyrn) - HECOOTBETCTBME ToBapa (paboThl, ycryrn) unm obsasatenbHbIM
TpeboBaHNAM, NPeLYCMOTPEHHBLIM 3aKOHOM NGO B YCTAHOBMIEHHOM MM MOPSIAKE, UK YCNOBUSIM AOroBopa (npw
NX OTCYTCTBMW WNW HEMOMHOTE YCMNOBWUI OObIMHO MpeabsaBnseMbiM TPeOOBaHWAM), UNWU LensaM, Ans KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga Obbl4HO MCNOMb3yeTCH, UMU LensM, 0 KOTOpbIX NpoAaseL, (MCNofnHUTENb)
6bln NoCTaBNEH B M3BECTHOCTb MNOTPEOUTENEM MPU 3aKMHOYEHUN [OroBOpa, Unn obpasuy 1 (Mnun) onnucaHulo npu
npogae ToBapa no obpasuy v (Mnv) No oNMcaHuo;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIA HepocTaTok ToBapa (paboTbl, yCnyru) - HeyCTpaHWMbIA HegoCTaTOK WM HeJoCTaTok,
KOTOpbIA He MOXeT OblTb yCTpaHeH Ge3 HecopasMepHbIX PacXofgoB WM 3aTpaT BPEMEHMW, UMW BbisSIBNSETCS
HeoOHOKpPaTHO, UK NPOSIBASIETCS BHOBb MOCIE €ro YCTpaHeHUst, Unu apyrme nogobHble HegocTaTky;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XU3HW, 300PO0BbS,
UMyLLecTBa NOTpebuTens M OKpyxawolel cpedbl NpY OBbIYHBIX YCMOBUSIX €ro UCMONb30BaHUs, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNU3aLMK, a Takke 6e30MacHOCTbL NpoLecca BbINOMHEHNS paboThl (OkasaHus ycryru);

YMONHOMOYEHHas Wu3roToBuTeENeM (NPoAaBLOM) OpraHv3aumst UMM YNOSTHOMOYEHHbLIN U3roToBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuHuMaTens  (danee -  YMONHOMOYEHHas  opraHuMsauus  Unu
YMONTHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHUMaTenb) - OpraHuM3auusi, OCYLLECTBNAKLWAs OnpederieHHyH
OesTenbHOCTb, WU OpraHu3auusi, cos3gaHHas Ha TeppuTtopum Poccuiickon degepaumm  M3roToBUTENEM
(MpogaBuoM), B TOM YMCINE€ MWHOCTPAHHBbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOSHAKOLWNE
onpegerneHHble OYHKUMM Ha OCHOBaHUW JOroBopa C usrotosutenem (MpogasBLOM) M YNOMHOMOYEHHbIE UM Ha
NpuHATME 1 yooBneTBopeHvne TpeboBaHmin noTpebutenen B OTHOLWEHMN TOBapa HeHaanexallero kayecrsa, nnbo
WHOuBMAyanbHbIM  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbIN  Ha  TeppuTtopum  Poccunckon ®depepauun,
BbIMOMHAOLLMIA onpefeneHHble OyHKLMM Ha OCHOBaHWM AOroBopa C U3roToBMTENEM (MPoAaBLoOM), B TOM YuCTiE C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM MpPO4ABLOM), W  YMOMTHOMOYEHHbLIA WM Ha MPUHATME U
yaoBrieTBopeHve TpeboBaHuin noTpeduTener B OTHOLEHNM TOBapa HeHaanexallero ka4ecTsa;

(ab3au BBegeH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

UMMopTep - OpraHu3auusi He3aBWCMMO OT OpraHW3aLUUOHHO-NPaBOBOM (OPMbI UMW WMHAMBUAYANbHbIA
npeanpuHMMaTenb, OCYLLECTBMsOLWME UMMOPT ToBapa Ans ero nocrneaylwlen peanusaumum Ha TeppuTopum
Poccuiickon depepauuy;

(ab3au BBeageH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

Bnagenew, arperatopa nHdopmMaumu o ToBapax (ycnyrax) (danee - Bnagenew, arperatopa) - opraHMsaums
He3aBMCMMO OT OpraHM3auuoHHO-NpaBoBON OpMbl NMOO MHAMBMAYanNbHBLIN NpeanpuHMMaTenb, KoTopble
ABMAOTCA BragenbLlamMmn nporpamMmmbl Ans SNEKTPOHHBIX BbIMUCAUTENBHBIX MALLUH 1 (Mnn) BNagensuamm canta u
(un)  cTpaHuubl cavWta B  WUHPOPMAUMOHHO-TENEKOMMYHUKAUUOHHON ceTn  "WHTepHeT" w©n  KoTopble
NpefocTaBnaloT NOTpedbuTento B OTHOLIEHUW OnpedeneHHoro ToBapa (YCrnyrM) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMWUTLCH C MNPeanoxeHneMm npogasua (MCMOMHUTENS) O 3akMioYeHWM JOoroBopa Kynnu-npogaxu ToBapa
(moroBopa BO3ME3HOIO OKasaHWs YCryr), 3aKkmnoynTb C MpoaaBLOM (MCNOMHUTENEM) AOroBOpP Kynnu-npoaaxu
(moroBop BO3ME3QHOrO OKasaHWs Ycnyr), a Tawkke NpOV3BeCTV NpeaBapuTenbHy0 ONfaTy yKasaHHOro toBapa
(ycnyrn) nyteM HamuuHbiX pacyeToB NnbO nepeBofa AeHEeXHbIX CPeAcTB Briadenbuy arperatopa B pamMkax
npuMeHsaeMbIX hopM Be3HannyHbiX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa u
depepanbHbiM 3akoHoM OT 27 noHs 2011 roga N 161-93 "O HaumoHaneHON NnaTexHon cncreme”.

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnasa |. OBLUME NOJIOXXEHUA
Crtatbs 1. [lpaBoBOe perynupoBaHue OTHOLIEHU B 06nacTu 3awWuTbl npaB noTpeburenen
1. OTHoweHua B obnactu 3awmMTbl npaB notpebuTenenm perynupytloTca [pakgaHCKMM  KOOEKCOM
Poccuinckon ®epepauun, Hactoswmm 3akoHom, Apyrumu dedepanbHbiMU 3aKkOHaMu (Janee - 3aKkOHbl) u

NMPUHMMAaEMbIMWN B COOTBETCTBUM C HAMU MHBIMWM HOPMAaTUBHBIMU MPaBoBbIMK akTamu Poccuickon depepauun.
(n. 1 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

an

"O 3awwuTe npas noTpebutenei

2. MpaeutenbctBo Poccuiickonn ®degepaumm He BrpaBe nopy4vatb dedepanbHbiM — OpraHam
NCMNOMHUTENBHOW BNacT! NPMHMMaTh akTbl, COAepXallme HOpMbI O 3aluuTe npas noTpebuTtenen.

MpasuTenbcTBo Poccunckon ®egepaunn Bnpaee M3gasaTb AN notpedbutensa u npogasua (M3roToBUTENS,
WCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHM3auum UM YnosIHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHUMaTens,
umnopTepa, Bragenbua arperatopa) npasuna, obsisaTenbHble NPU 3aKMIOYEHUW W UCTIOMHEHUU MyOnMYHbIX
[0roBOpoB (4OroBOPOB PO3HMYHOW KyMnSIM-MPOLaXW, SHEProcHabXeHUsl, AOrOBOPOB O BLINOMHEHUM paboT n 06
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-3; B pea. PefepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH ot 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccumnckon ®enepavmm

1. Ecnn mexayHapoaHbiM aorosopom Poccuickon defepaumm ycTaHOBMNEHbI MHble NpaBuna O 3awuTe
npae noTtpebutenen, 4Yem Te, KOTOpble MNPEeQYCMOTPEHbl HacCTOAWMM 3aKkoHOM, MNPUMEHSIIOTCS nNpaBwa
MeXayHapoAHOro [orosopa.

2. PelUeHns1 MeXrocyaapCTBEHHbIX OPraHOB, MPUHATbIE HA OCHOBAHWMU TMOMIOXEHUA MeXOYHAPOLHbIX
poroBopoB Poccunckonn ®depepaumm B MX  UCTOMKOBaHuMK, npoTmBopedaweMm KoHctutyuum Poccuiickon
depepaummn, He nognexaTr wucnonHeHuto B Poccurickon Pepepauuun. Takoe nNpoTMBOpevMe MOXeT ObiTb
YCTaHOBMEHO B Mopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®egepansHbIM 3akoHoM oT 08.12.2020 N 429-$3)

Crtatbsa 3. [IpaBo noTpebuTenen Ha npocBeLleHMe B 061acT 3aWMThbl NpaB NoTpedbutenen

lMpaBo noTpebuTenenm Ha npocBelleHne B o06nacTM 3awuTbl nNpaB noTpebutenen obecneymBaeTcs
NMocpefCTBOM BKITHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHui B heepanbHble rocyaapCcTBeHHble obpasoBaTenbHble
cTandapTbl M obpasoBaTenbHble MporpaMMbl, a Takke MNOCPEACTBOM OpraHusauuMu cuctembl MHopmauum
notpebuTtenen o6 nx npaBax U 0 HEOBXOANMbIX LENCTBMAX MO 3aLLMTe 3TUX MNPaB.
(B peq. ®PenepanbHoro zakoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. Npopaasey (ncnonHuTenb) obs3aH nepefatb NoTpedbutento ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOpY.

2. lMpwn oTCcyTCTBMM B OOrOBOPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogaBel, (UCNONTHUTEND)
06s3aH nepegatb noTpebutento ToBap (BbIMOMAHWUTL pPaboTy, OkasaTb YCMyry), COOTBETCTBYIOLMIA OObIYHO
npeabsBnsemMoiM TpeboBaHUAM U NPUroAHBIN ANsS Lenen, Ansg KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00ObI4HO Mcnonb3yeTcs.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasey (MCromHUTENb) MNpW 3aKMOYEeHUM [oroBopa Obll MOCTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbINOMHEHWUs paboTbl, OKasaHus ycrnyru), npogaseL
(ucnonHuTenb) obsizaH nepedatb NOTpedOMTENtO ToBap (BbIMOMHUTL PaboTy, okasaTb YCnyry), NPUrO4HbIA AnNs
NCMNONb30BaHMS B COOTBETCTBUM C 3TUMM LIENSIMU.

4. MNMpwn npogaxe ToBapa No obpasiy n (Mnn) onucaHuo npoaaesel, 06s3aH nepefaTtb NnoTpedutento ToBap,
KOTOPbIN COOTBETCTBYET 0bpasuy v (UNn) onucaHuio.

4.1. MNpw npogaxe oTAeNbHbIX BUAOB TEXHUYECKM CITOXHBIX TOBAPOB C NMpeaBapuUTenbHO YCTaHOBIEHHbLIMU
nporpaMmamu Ons SMeKTPOHHbIX BbIMMCIUTENbHBLIX MaluMH noTpebuTtento obecneymBaeTcss BO3MOXHOCTb
nucnonb3oBaTb OTAENbHbIE BUAbl TEXHUYECKUM CHOXHBIX TOBApPOB C MNpeaBapuUTENlbHO YCTaHOBMEHHbLIMU
nporpaMmamun Ans SMeKTPOHHbIX BbIMUCAUTENbHBLIX MAaLUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SBNAKTCH
Poccuiickas ®epepauma unu gpyrme rocyaapcrea - vneHbl EBpasviickoro akoHomMu4eckoro cotosa. [lepeyeHb
OTAENbHBIX BUOOB YKa3aHHbLIX TEXHWYECKM CITOXHBIX TOBApOB, MNOPAAOK COCTaBIEHWUSI U BeOEHUS MepeyHs
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

nporpaMm [Ofis  9NEeKTPOHHBbIX BbIYUCIAUTENbHLIX MAalUWH, CTpaHaMu MNPOUCXOXKAEHUS KOTOPbIX SABMSAOTCS
Poccuiickas depepaumna unu gpyrme rocyaapcrBa - YneHbl EBpasminckoro 3KOHOMWYECKOro COHo3a U KOTopble
OOMMKHbl  ObITb MpeaBapuTENbHO YCTAHOBMEHbl, M NOPAAOK WX MpeABapuUTENbHOM YCTAHOBKM, BKMHOYas
TpeboBaHus K YHKLUMOHUPOBaHMIO, onpeaenstoTcs MNpasuTensctBoM Poccuiickon degepaumn.

KoHcynbTaHTlInoC: npumeyaHue.
AG3. 2 n. 4.1 cT1. 4 BcTynaet B cuny ¢ 01.07.2021 (®3 o1 02.12.2019 N 425-03).

MpeaBapuTeNbHO  YCTAHOBIEHHbIE  MPOrpamMmbl A1 SMEKTPOHHbBIX  BbIMUCIUTENbHbIX  MALUWH,
ucnosnb3yemble NOTpedbMTENEM Ha OTAEMbHbIX BUAAX TEXHUYECKN CIIOXHbIX TOBAPOB ANg A0CTyna K MHopmaumm
Ha cainTax B MH(pOPMaLNOHHO-TENEKOMMYHMKALMOHHONM ceTu "VIHTepHeT", AOMKHbI obecneynBaTb BO3MOXHOCTb
ncnonb3oBaHna 6e3 JOMONHUTENbHBLIX HACTPOEK (MO YMOIYaHUI0) NONCKOBOW CUCTEMbI, CTPAHON NPOUCXOXOEHNS
KoTopon gaensieTca Poccuiickas denepaums unu gpyrue rocygapcrtsa - uneHbl EBpasnnckoro SKOHOMUYECKOro
CO3a, B nopsgke, yctaHoBrneHHoM [lpaButenbctBoM Poccunckon Pepepauun. TpebOoBaHMSA K yKas3aHHOW
NMOMCKOBOWN CMCTEME 1 NOPSO0K ee onpeaenenns yctaHasnmeatTcs MNpaButenscteoM Poccunckon ®egepaumn.
(n. 4.1 BBegeH PepepanbHbiM 3akoHoM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnv 3akoHamMy Wy B YCTAHOBIIEHHOM MMMW MOPsiAKE MpegycMoTpeHbl obsa3aTenbHble TpeboBaHus K
ToBapy (paboTe, ycniyre), npogaeey, (ucnonHuTens) obs3aH nepegatb noTpebutento ToBap (BbINONMHUTE paboTy,
oKasaTb YCrnyry), COOTBETCTBYHOLUMIA 3TUM TPeBOBaHMAM.

(n. 5 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

CtatbAa 5. [lpaBa M 06s3aHHOCTM U3roTOBUTENA (UcCNonHWUTensi, npojaBua) B ob6nactu
yCTaHOBIIEHUSA CpoOKa cnyXO6bl, CpoKa rogHOCTM ToBapa (paboThl), a Takke rapaHTMMHOIo cpoka Ha ToBap
(pabory)

1. Ha toBap (paboty), npegHasHa4YeHHbIN A8 ONMTENbHOro MCNoNb30BaHNs, U3roToBUTENb (UCNOMHUTEND)
BNpaBe yCTaHaBnuBaTb CPOK CNyxObl - Nepuo, B Te4eHne KOTOPOro M3roToBWUTENb (MCMONHUTENb) 06a3yeTCcH
obecneunBatb NOTPeOMTENO BO3MOXHOCTb WCMOMNb30BaHUs ToBapa (paboTbl) MO Ha3HAYEeHU0 U HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeJOCTaTKM Ha OCHOBaHMM NyHkTa 6 ctatbum 19 u nyHkTa 6 ctatbu 29
HacTosero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (ucnomHuTenb) o6si3aH ycTaHaBnuBaTb CPOK cnyxObl ToBapa (paboTbl) ANUTENBHOMO
MoNb30BaHWsA, B TOM 4MCrie KOMMMEKTYILWNX U3fgenvin (getanen, ysnos, arperaToB), KOTOpble MO MCTeYeHUn
onpeaeneHHoro nepvoga MoryT NpPeAacTaBnAaTbh ONACHOCTb AM1S XWU3HW, 300pOBbs NOTPebUTens, NPUYNHATL Bpes
ero UMyLLEeCTBY UIn OKpYy>KatoLLen cpeae.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCASATLCS eANHMLAMU BPEMEHU, a TakkKe UHbIMU e4MHULAMU
nsMepeHuns (KunomeTpamu, MeTpamuM M MpoYMMM €OMHULAMW WU3MEPEHWUs UCXoast M3  (PYHKUMOHANbHOro
Ha3HayeHus ToBapa (pesynbTata paboTbl)).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl nMTaHusi, napioMepHO-KOCMETUYECKME TOBapPbl, MEAMKaMEHTbI, TOBapbl ObITOBON XMMUK
N MHble NogobHble ToBapbl (paboTbl) M3roToBUTENL (MCMONHUTENb) 0653aH yCcTaHaBNMBaATb CPOK FOOHOCTU -
nepuoa, No UCTe4YeHnn KOToporo Toeap (pabota) cumTaeTcsa HENPUroAHbIM AN UCMONb30BaHMS MO HA3HAYEHUIO.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

5. MNpopaxa ToBapa (BbINOSIHEHWE PabOTbl) NO MUCTEYEHUWM YCTAHOBMEHHOTO CPOKa FOAHOCTM, a TaKke
ToBapa (BbINOJIHEHNE paboTbl), HA KOTOPbLIA AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcsi.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

6. NarotoBuTenb (MCnonHMTENb) BNpaBe yCTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUMIHBIA CPOK - Nepuop, B
TeYeHne KOTOporo B cnyyae obHapyxeHust B ToBape (paboTe) HepocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YynonmHOMOYeHHaa opraHu3auna unum yI'IOJ'IHOMOLIeHHbII7I I/IH,EI.I/IBI/IAyaJ'IbeIVI npeanpunHnmarternb,
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ROHCYNBTAHTIINIOC
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"O 3awwuTe npas noTpebutenei

nmnoptep 0b6s3aHbl YyAOBNETBOPUTL TPeOOBaHNA NOTPebUTens, yCTaHOBMNEHHbIE cTaTbsaMn 18 1 29 HacTosLiero
3akoHa.
(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)

MN3rotoButens BnpaBe NpuHATb 00513aTENbCTBO B OTHOLUEHWM HeOOCTaTKOB ToBapa, OGHapyXEeHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOTO UM rapaHTUAHOIO CpoKa (fononHuTensHoe 06s3aTenbCTBO).
(ab3au BBegeH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

CopaepxaHue aononHuTenbHoro obsisaTenbCcTBa U3roTOBUTENS, CPOK AEWCTBUS Takoro o6sisaTenbctsa U
MOPSAOK OCYLLECTBMNEHNS NOTPebUTENeM Npas No TakoMmy 006s3aTeNnbCTBY ONPEeAensoTCS M3rOTOBUTENEM.
(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipop,aBeu, Bnpaese yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CpPOK, €Clln OH He YCTaHOBJ1EH N3rOTOBUTESIEM.

Mpopaeel BnpaBe MPUHATL 06A3aTeNbCTBO B OTHOLIEHUWM HEAOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHUN rapaHTUINHOrO CPoKa, YCTAaHOBMEHHOro M3roToBMTENEM (AOMNONHUTENbHOE 0653aTeNbCTBO).

CopepxaHve pononHuTenbHOro obssatenbcTBa npodaBua, CPOK OEWCTBMA Takoro obszaTenbcrTBa U
MOPSAOK OCYLLEeCTBNeHUs noTpebutenem npaB MO TakoMmy 0b6S3aTenbCTBY OMpeaensioTcA OOrOBOPOM MeXay
noTtpeduTtenem n npogaBLOM.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

8. UarotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeyeHune
Cpoka OeNCTBUSA OOMONHUTENbHOro obssaTenbCcTBa, B COOTBETCTBMM C abs3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosLero 3akoHa, a Nnocne OKOHYaHMs Cpoka AeNCTBUSA AOMNOMHUTENbHOro ob6s3arenscTea - B COOTBETCTBUM C
NyHKTOM 5 cTatbu 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM oT 21.12.2004 N 171-$3)

Ctatbaa 6. OGs3aHHOCTb M3roToBUTENsI 06ecneyYnTb BO3MOXHOCTb peMOoHTa U TexXHU4eckoro
06CJ1y)KVIBaHVIﬂ TOoBapa

MsrotoButenb 0653aH obecneunTb BO3MOXHOCTb MCMONb30BaHWsl TOBapa B TEYEHUE €ro Cpoka Cryxobl.
[na aTon uenu nsrotosButens obecneumBaeT PEMOHT U TEXHUYECKOe obCcnyKuBaHMe ToBapa, a Takke BbIMyCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHn3aLun B HEOOX0AMMBIX O PEMOHTA U TEXHUYECKOro 06CNyXnBaHNS
obbeme M acCoOpTMMEHTE 3amnacHbIX YacTeld B TeyeHMe Cpoka MpOoM3BOACTBA TOBapa W MOCMe CHATUS ero C
NpoM3BOACTBA B TeYEHME cpoka crnyxbbl ToBapa, a Mpu OTCYTCTBUM TaKOrO CPOKa B TeYEHUe AEeCATU NeT CO OHS
nepegayu ToBapa notpeburento.

Crtatbs 7. [paBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTtpebutenb MMeeT npaBo Ha To, 4TOOblI ToBap (paboTa, ycnyra) Npu OObIYHLIX YCMOBWUSIX €ro
NCMOMb30BaHWs, XpaHEHUs, TPaHCMOPTUPOBKM W yTunusaumm Obin 6esonaceH ANs JKWM3HW, 300POBbS
notpebutens, OkpyxalwLlen cpefdbl, a Takke He MPUYMHAN Bped umyllecTBy notpebutens. ITpeboBanus,
KoTopble O0/MKHbI obecneunBaTb 6e30nacHOCTbL ToBapa (paboTbl, YCNyru) ans XusHu u 30opoBbsa noTpebutens,
OKpY>KaloLLlen cpefpbl, a Tawkke npefoTBpalleHne MNpPUYMHEHUS Bpeda MMmyLlecTBy noTpebutens, sBnswTCA
06s13aTeNbHBIMY M YCTAHABNUBAKOTCSA 3aKOHOM UM B YCTAHOBIIEHHOM MM MOpPSiOKeE.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. WNsroTtoButenb (ucnonHutenb) obs3aH obecneuvBaTb 6e3onacHOCTb ToBapa (paboThl) B TeuyeHue
YCTaHOBMEHHOro cpoka cnyx6bl nun cpoka rogHoCTN ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTaTbl 5 HacTosiwero 3akoHa M3roToBWUTENb (MCMOMHWUTENb) He
YyCTaHOBMWI Ha ToBap (paboTy) cpok crybbl, OH 00s3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeYEeHUe
OecaTn neT co gHA nepepayn ToBapa (pabotbl) noTpeburtento.

Bpe,u,, ﬂpVI‘-IVIHeHHbIIZ XNU3HW, 300pPOBbHO UM UMYLLECTBY r|0Tpe6|/|Ten;| BCcreacTBMe HeobecneveHus
©e3onacHocTu TOBapa (pa6OTbI), noanexuT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTodAwero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCNonb3oBaHMsa ToBapa (paboThl, yCnyrin), ero XpaHeHus, TpPaHCNOPTMPOBKA U
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

yTunusaumm Heobxoammo cobnogaTth cneunanbHble nNpaBuna (ganee - npaswia), U3roToBUTENb (MCMOSNHUTEND)
065s3aH ykasaTb 3TV MpaBuna B CONPOBOAUTENBbHOW LOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM MHbIM CMOCOBOM, a npogasel, (MCnonHUTenb) 0683aH AOBECTM 3TW NpaBuna Ao CBeaeHus
notpedutens.

4. Ecnn Ha TOBapbl (paboTbl, yCnyrM) 3aKOHOM MWNW B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBIMEHbI
obsAsaTencHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANS XKWU3HW, 340pPOBbS NOTpebuTtend,
OKpy>KaloLLeln cpefbl U NpeaoTBpalleHne NPUYNHEHNs Bpeda UMyLLEeCTBY NoTpebutens, COOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWAM noanexut obsisaTenbHOMY MOATBEPXOEHUIO B Mopsiake,
NpeayCMOTPEHHOM 32KOHOM W MHbIMW NPaBOBLIMU aKTaMU.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

He ponyckaeTtca npogaxa ToBapa (BbiNonHeHWe paboTbl, OkasaHue ycryru), B TOM 4YuCne UMMNOPTHOro
ToBapa (paboThl, ycnyru), 6e3 nHdopmaumm 06 obsisaTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSI TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HAacToOsILLEN CTaTbMy.

(n. 4 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

5. Ecnu YCTaHOBJIEHO, 4YTO MNpw CO6J‘IIO,D,€HVII/I I'IOTp66I/ITeJ'IeM YCTaHOBJ1E€HHbIX MNpaBuil1 UCNOJNb30BaHUA,
XpaHeHWs U1 TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UM MOXET MPUYUHUTL BPEL, KMU3HW, 300PO0BbLHO
N  MMYLECTBY MOTPeOUTENs, OKpyXalwen cpede, W3roToBUTENb (MCMOMHMTENb, Mpodasel) 06s3aH
He3aMeLnMTENbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuio) A0 YCTpaHeHus NpuyvMH Bpeda, a B
HeobxoaMMbIX CrnyYasix MPUHATL Mepbl MO N3BLATUIO ero U3 obopoTa 1 OT3bIBY OT NoTpebutens (notpedutenen).

Ecnu npuvunHbl Bpega yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMNOMHUTENb) 00513aH CHATL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pu HEBLINOSIHEHMU W3rOTOBMTENEM (MCMOSHUTENEM) 3TOM OOA3aHHOCTM
YMOSTHOMOYEHHbIN dhedeparnbHbIi OpraH UCMOSTHUTENbHOW BRacTu MPUHMMAaeT Mepbl MO OT3bIBY TAKOro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHErO pbIHKA U (MnK) OT NOTpebuTensa unu notTpebutenen B nopsaake, yCTaHOBIEHHOM
3akoHofdaTenscTBoM Poccuickon degepaumm.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKM, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexat
BO3MELLEHUIO U3roToBuTenem (MCNonHnTenem) B NofiHom obbeme.

6. YTpatun cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

CrtaTtbsa 8. MpaBo noTpebuTens Ha MHcopmauuio 06 nsrotoButene (McnonHuTene, NnpoaaBLUe) U O
ToBapax (pabotax, ycnyrax)

1. MoTtpebuTtens BnpaBe notpebosaTb NpegocTaBneHNss HeOBXOAMMON U [OCTOBEPHOM MHdopmaumm o6
n3rotoBuTENe (MCNOMHUTENE, NPoAaBLE), pexnMe ero paboTbl 1 peanuayeMbix MM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTosiwen cratbu MHpopmaums B HarnsgHonm u 4oCcTynHou hopme 4OBOAUTCS
00 cBedeHus noTpebutenen npu 3akmnYeHUn OOrOBOPOB KyMnu-Npoaaxkv M AOroBOPOB O BbIMOSIHEHUWU paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMW B OTAENbHbIX chepax obcnyxmBaHua noTpebutenemn, Ha PyCcCKOM
A3blke, a AOMOMHUTENbHO, MO YCMOTPEHUIO U3roToBUTENS (MCNONHWUTENs, npoAaBua), Ha rocyAapCTBEHHbIX
sA3blkax cy6bekToB Poccunckon ®efepaumm n pogHbeix a3bikax Hapogos Poccunckon ®enepavumu.

3. YNonHOMOYeHHas opraHus3auusa Wnm YnosIHOMOYEHHbIN WHAMBUAYANbHbLIN NpeanpuHMMaTens Mo
TpeboBaHunio notpebutenss obA3aHbl NpPegoCTaBUTb MOATBEPXKAEHME CBOMX MOSIHOMOYWWA, BbITEKAKOLWMX U3
3aKMYEHHOro UMK JOroBopa € U3roToBuUTENeM (NpoaaBLIOM).

(n. 3 BBegeH defeparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauma o6 nsroroBurtene (McnonHuTene, npoaasue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

1. WMsrotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, npop,aBeu,) 00si3aH [OOBECTU OO0 CBeAeHus n0Tpe6v|Ten;| cbvlpmeHHoe
HanmveHoBaHue (HaI/IMeHOBaHVIe) CBOEM opraHusauunm, Mecto ee HaxoXgeHuda (ap,pec) N pexmm ee paGOTbI.
I'Ipo,aneu, (VICI'IOJ'IHVITe.I'Ib) pasmeulaeT yKa3aHHYo I/IHd)OpMaLI,VIIO Ha BbIBECKE.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MaroTtoButenb (MCnonHWTenNb, NPodaBel) - UHAMBUAYANbHbIA NPeanpuHUMaTenb - OKEH NpeaoCTaBUTb
notpebutento MHgopMauuo O rocygapCTBEHHOM perncrpauum u HaMMeHOBaHUW 3apermcTpupoBaBLLErO €ero
opraHa.

MsrotoButens (npodaBel) 00si3aH OOBECTM OO0 cBedeHus notpebutenst pMpmeHHoe HauMMeHOBaHue
(HaumeHoBaHME), MECTO HaxoXaeHus (agpec) M pexuMm paboTbl YNONTHOMOYEHHON OpraHmMsauum Unm
YNONTHOMOYEHHOI0 MHANBUAYaNbHOro NpeanpuHUMaTens.

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHas opraHusaums Unn ynosiHOMOYEHHbIN NHANBUAYanbHbIA NpegnpuHMMaTtens B cnyyae
ob6paLleHnss notTpebutensa ob6s3aHbl 4OBECTU A0 €ro cBeAeHust MHgopmauuio o cebe n nsrotosutene (Npogasue)
(dbupmeHHOe HavMeHoBaHWe (HaMeHOBaHWe), MeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumoHHbIN HOMEP 3anMcn O CO3OaHUN IPUANYECKOro Nuua, amMunuio, UMs, 0TYECTBO (ecnu umeeTcs),
rocy0apCTBEHHbIN PErMCTPaUMOHHBI HOMEP 3anucu O FOCyAapCTBEHHOW perncrpaumm umanyeckoro nvua B
KayecTBe WHOMBMAYaNbHOrO npegnpvHuMaTens). YMNOMHOMOYEHHasi OpraHmsauus WM YyNnosfIHOMOYEHHBbIN
WMHOVMBUAOyanbHbI NpeanpuHMUMaTtens BnpaBe [OOBECTUM [0 CBeAdeHus notpebutenen uHdopmauumwo o cebe
nocpeacTBoM ee pasMellleHUs Ha CBOEeM calTe B MH(POPMaLUMOHHO-TENEKOMMYHUKaUMOHHON ceTn "UHTepHeT",
uHdopmaumio 06  umarotoBuTene (NpogaBue) MNOCPEeACTBOM  pa3MeLLleHWss Ha CBoeM  canTe B
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu  "VIHTepHeT" CCbIMkM Ha CTpaHuuy canta Wu3rotoButens
(npogaBua) B MH(OpPMaLNOHHO-TENEKOMMYHMKALMOHHONM ceTu "MIHTepHeT", cofepxallyio uHdopmaumio o6
nsrotoBuTene (NpogasLe).

(n. 1.1 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnapeney arperatopa 006s3aH JoBecTu [O cBedeHus notpebutenent mHdopmaumio o cebe wu
npoaasue (ucnonHutene) (UpMeHHOEe HavMeHOBaHWe (HaMMeHOBaHWE), MeCTO HaxoXOeHusa (afdpec), pexum
paboTbl, rocy4apCTBEHHbIV PErMCTPaLMOHHBI HOMEP 3anucy O CO3gaHuMK PUANYECcKoro nuua, dhamunuio, ums,
OTYECTBO (eCnv MMeeTcs), roCyAapCTBEHHbIN PerncTpaLmOoHHbIV HOMEpP 3anucy 0 rocy4apCTBEHHOW pernctpaumm
hn3nM4eckoro nuua B kavyecTse WHAMBWAYaANbHOrO MpegnpuHuUmarens), a Takke o6 UMerLwmnxca N3MeHeHUsX B
ykasaHHon nHdopmaummn. Bnagenew arperatopa gosoauT A0 cBegeHus notpebutenen nHdopmaumio o cebe u
npodaBue (MCMOMHUTENE) nocpeacTBOM €€ pasMeLLleHUMsl Ha CBOMX canTe M (unu) cTpaHuue cavta B
WH(OPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "WHTepHeT". WHdopmauuio o npogasue (UcnonHutene)
Bragenew arperatopa Brnpase 4OBECTM 4O CBeAeHWs noTpebutenen NocpeacTBOM pasMeLLeHNs Ha CBOWX canTe
n (unn) cTpaHuue canTta B MHGOPMALMNOHHO-TENEKOMMYHMKALUMOHHON ceTu "WHTepHeT" CCbifiku Ha caunT
npogasua (McnonHuTens) B UHPOPMaLUMOHHO-TENEKOMMYHUKaLUOHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N 250-93)

1.3. lMNpopaseL (ncnonHuTenb) 06sA3aH NpedoCcTaBUTb BMagesbly arperatopa M pasMecTUTb Ha CBOEM
cante B WH(POPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "VIHTepHeT" (MpyM ero Hamuumm) [OOCTOBEPHYHO
nHdopmaumio o cebe, ykasaHHyto B nyHkTe 1.2 HacTosLen ctaTbu. B crniyyae, ecnv MMeroTCa N3MEHEHWs B TaKoM
nHdopmaumm, npogasel, (MCNoNHUTENbL) 0683aH B TeYeHne OfHOro paboyvero OHA C MOMEHTa BHECEHUS B Hee
N3MeHeHu coobLWmMTb Bnagenbly arperatopa 006 3TUX M3MEHEHMAX W PasMecTUTb MX Ha CBOEM canTe B
NMHOPMAaLIMOHHO-TENEKOMMYHUKALWOHHON ceTn "UHTepHeT" (Mpu ero Hanuumm). Bnagenew, arperatopa o6s3aH
BHECTM 3TW M3MEHeHWs B MHopmaumio 0 npogaBue (UCMONHWTENE) B TeyeHne OAHOro paboyero AHs, ecnu
pa3smeLleHne ykasaHHOW MHopmaLummn ocyLLeCcTBNAETCA Ha canTe Brnagenbua arperatopa u (unu) ero cTpaHmue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "NHTepHeT".

(n. 1.3 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N 250-93)

2. Ecnu BuA AeATenbHOCTU, OCYLUECTBMASEMbIN U3roToBUTENEM (MCNoMHUTENneM, npogasLOM), NOANEXUT
MMUEH3NPOBaHNIO U (MNKN) UCMONHUTENb MMEEeT roCyAapCTBEHHYIO akkpeauTaumioo, A0 cBedeHus notpeburtens
AorxkHa 6biTb goBedeHa MHopMaumsa O BUAe OeATEeNbHOCTU N3roToBuTens (MCNonHWTENs, npogasua), Homepe
nuueHsum n (Mnuv) Homepe cCBMAETENbCTBa O FOCYAAapPCTBEHHOW akkpeamTauuu, Cpokax AEeNCTBMSA YKa3aHHbIX
nMueH3nn u (UN1) cBMAETENbCTBA, a Takke MHpopmauusa o6 opraHe, BbiAaBLLEM YKa3aHHbIE NINLIEH3WIO U (MNn)
CBVAETenNbCTBO.

(n. 2 B pea. PepepanbHoro gakoHa ot 16.10.2006 N 160-93)

3. WHdopmauuns, npegycMoTpeHHas nyHkTamm 1 M 2 HacToswen cTaTtbW, JOMkHA ObiTb goBedeHa Ao
CBefeHVs noTpebuTenen Takke NPU OCYLLECTBMEHWM TOProBnu, ObITOBOTO M WMHbIX BUOOB OGCHYXUBaHUA
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

noTpebutener BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapkax, C NOTKOB M B APYrMX Criyyasix, ecnu TOprosns,
ObITOBOE M UHble BUAbI obcnyxuBaHusa notpebutenen ocywecTBRASIOTCA BHE MOCTOSIHHOIO MeCTa HaxOoXAeHUs
npogasua (McnonHuTens).

Crartbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npopaBel) o00s13aH CBOEBPEMEHHO MNPEAOCTaBMATbL MNOTPedOUTENO
Heob6XxoaQMMY0 U [OCTOBEPHYIO MHpOpMaLMo 0 ToBapax (paboTax, ycnyrax), obecneunBatoLlyto BO3MOXHOCTb UX
npasunbHOro Bblbopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb UM cnocobbl JoBeaeHus
nHdopmaumm 0o notTpebutens yctaHaenmeatotcs MpaButenbcTBom Poccuiickorn ®enepauun.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 00s3aTenbHOM Nopsigke AOMMKHA cogepKaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiameHTa Unu MHoe YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuickon
denepaumnm 0 TEXHWYECKOM perynupoBaHuM U cBuAeTeNnbCTByloWee 06 o0b6si3aTenlbHOM MOATBEPXKAEHMM
COOTBETCTBMS TOBapa 0603Ha4eHuE;

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHUN MPOAYKTOB
NUTaHWsi CBEAEHUS O cocTaBe (B TOM YUCE HaMMEHOBAHWE WCMOMb30BaHHbLIX B MPOLECCE W3roTOBIEHUS
NPOAYKTOB NUTaHUS NULLIEBLIX J00aBOK, BUOMOrM4Yeckn akTUBHbIX 406ABOK, MHCpOPMaUUS O HaNUYUKU B NPOAYKTax
NMATaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OPraHu3moB, B
crnyyae, ecnv cogepXXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseT Gonee AeBATU AECATbIX
npoLeHTa), NULLEBON LIEHHOCTW, Has3HayeHuu, 06 yCrnoBusIX NPUMEHEHUS U XpaHEHUs NPOOYKTOB MUTaHMs, O
cnocobax M3roToBrneHus rotToBbix 6ntog, Bece (00beme), Aate 1 MecTe U3rOTOBMEHUS U YNaKOBKK (pacchacoBKm)
NPOAYKTOB MWUTaHWsSi, a TaKKe CBEeAEHMS O MPOTUBOMOKA3aHMAX AONA WX MNPUMEHEHWUs MNpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), MWHGoOpMauuas O KOTOpbIX [OJKHA copepXaTb
NMPOTUBOMOKa3aHUA AN UX MPUMEHEHUA MNpu OTAENbHbIX 3aboneBaHusx, yTBepxgaeTtca [lpaBuTenbLCTBOM
Poccuiickon depepauuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnsax u ycrnosusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucre Mpu onfnate ToBapoB
(pabort, ycnyr) yepes onpeaeneHHoe BpeMs Mocre nx nepegayu (BbINOSIHEHWS, OKa3aHus) NoTpebuTento, NosHyo
CyMMYy, NoAnexallyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3Toh CyMMBbI;

(B pea. PenepanbHoro gakoHa ot 21.12.2013 N 363-$3)

rapaHTUHbIA CPOK, ECIN OH YCTAHOBIEH;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna v ycnosus aeKTUBHOro 1 6e3onacHoro Mcnosib3oBaHnsa ToBapos (paboT, ycnyr);

MHopmaumto 06 3HepreTMyeckon 3GdEKTMBHOCTU TOBApPOB, B OTHOLUEHMM KOTOPbIX TpeboBaHue O
HanUuMM Takon MHdoOpMaUUn onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprochepexxeHun n o
NOBbILLIEHMN aHEpPreTu4eckon aphEKTUBHOCTY;

(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CpPOK CnyX0bl MMM CPOK TrogHOCTM TOBApOB (paboT), YCTAHOBMEHHbLIA B COOTBETCTBMM C HACTOSLLUM
3akoHOM, a Takke CBefeHuWss 0 HeobXoAMMbIX OEWCTBUSAX NoTpedbutens Mo UCTEYEHUU YKa3aHHbIX CPOKOB W
BO3MOXHbIX MOCNEACTBMAX MPU HEBLIMNONIHEHWM TakuX OEWCTBUR, ecnu ToBapbl (paboTbl) MO UCTEYEeHUM
yKa3aHHbIX CPOKOB NpeACTaBnsitoT ONaCHOCTb AN XKMU3HW, 300POBbsi U UMYLLLECTBa NOTPebuTens nnm cTaHoBATCS
HEeNpUroaHbIMU AN UCMOMNb30BaHWSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HaMMeEHOBaHWE (HaMMEHOBaHME) U3roToBUTENs (MCNOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHu3auum wnn YNONHOMOYEHHOro MWHAMBUAYaNbHOrO npeanpuHuMmartens,
nMnopTepa;
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

nHopmaumio 06 obsAzaTensHOM MNOATBEPXKOEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbn 7 HacTosALWero 3akoHa;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)
WMHpopMaLMo O MpaBunax Npoaaxun ToBapoB (BbINONTHEHUA paboT, okaszaHus ycnyr);

yKasaHuWe Ha KOHKpeTHOe NuLo, KoTopoe ByAeT BbIMONHATL paboTy (okasbiBaTb YCryry), U MHOpMauUmo o
HEeM, ecln 3TO UMEET 3HauYeHNe, UCXOAA U3 XxapakTepa paboTsl (ycryru);
(ab3au BBegeH deagepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHMe Ha wucnonb3oBaHve OHOrPaMM Mpu OKasaHWW pasBriekaTenbHbIX YCNyr WCMOMHUTENSMU
My3blKanbHbIX NPOU3BEOEHWIA.
(ab3au BBeageH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obll B ynoTpebneHuy Mnm B HEM YCTPaHANCA HeJocTaTok
(HepocTaTku), noTpebuTtento gormkHa ObITb NpegocTaBneHa nHgpopmaums o6 aTom.

3. WHdopmaumd, npeaycMoOTpeHHass MNyHKTOM 2 HacTosiwen cTaTbl, [OOBOAUTCA [0 CBeAeHus
notpebutenen B TeXHWYECKOW AOKYMeHTauuu, npunaraeMom K ToBapam (paboTtam, ycriyram), Ha 3TUKeTKaXx,
MapKMpPOBKOW UIM MHBIM CNOCOBOM, NMPUHATBLIM ANA OTAEeNbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmauusa ob
obs13aTenbHOM NOATBEPXOEHUM COOTBETCTBUSA TOBApOB MNpeacTaBnseTcs B nopsigke v crnocobamu, KoTopble
YyCTaHOBIEHbI 3aKkoHOAaTeNbCTBOM Poccunckon degepaunmm 0 TEXHUYECKOM perynMpoBaHim, U BKIOYaeT B cebs
CBeleHMsl O HoMepe [OKyMeHTa, MOATBEPXOAloLero Takoe COOTBETCTBME, O CpPOKE ero AenctBuss n ob
opraHu3aumm, ero BblgaBLUEN.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH ot 21.12.2004 N 171-$3.
Cratbsa 11. Pexxum paboTbl npogaBua (MCNONHUTENSA)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNAMNbHBIX OpraHu3auMin TOproenun, BbITOBOrO M UHbIX BUAOB
obcnyxnBaHus noTpebutenen ycTaHaBnNMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB WCMONHUTENbHON
BrnacTu cybbektoB Poccuiickon ®enepaumm n opraHoB MECTHOIMO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHnsaumii, ocyLeCcTBNAIOWNX AeATENbHOCTb B cdhepax TOProBoro, 6bITOBOrO M MHbIX
B1AoB obcnyxmnBaHusa notpebutenen n He ykasaHHbIX B NyHKTE 1 HACTOALLEN cTaTbhy, a Takke MHANBUAYaNbHbIX
npeanpvHMMarenen yctaHaBnmBaeTCca MU CaMOCTOSATENBHO.

3. Pexum pabotbl npogaBua (MCMOMHWTENS) AOBOAMTCS OO CBeAEHWUs MnoTpeduTenerd u  OOSKeH
COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (UCMONHUTENA, NpoAaBLUa, BRagenbLua arperatopa) 3a
HeHaanexauyr uHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTpebuTento He npegocTaBrieHa BO3MOXHOCTb He3aMeasnMTenbHO MOMyYUTb MpU 3aKmyYeHun
JoroBopa uWHdopmauuto o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npoAasua (UCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKIIOYEHWUs] 4OrOBOpa, a ecrnv 4oroBop
3aKMIOYEH, B Pa3YMHbIA CPOK OTKa3aTbCs OT €ro MCMofHeHMs1 U noTpeboBaTb Bo3BpaTa ynnavyeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTNX YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTkase OT NCMONHEHMA JOroBopa NoTpebutenb 06s3aH BO3BpaTUTb TOBap (pe3ynbTaT paboTbl, yCryru,
€CINN 3TO BO3MOXHO MO MX XapakTepy) npoaasBLy (UCNOMHUTENIO).
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey, (cnonHUTENb), HE NPEAOCTaBMBLLMI MOKyNaTento NOMHOM U AOCTOBEPHOW MHdOpMaLMM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4 ctatb 18 Mnm nyHKTOM 1
ctatby 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCNE ero nepepauu
noTpebutento BCrneacTBne OTCYTCTBUSA Y HEr0 Takon nHdopmaumm.

(n. 2 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021
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"O 3awwuTe npas noTpebutenei

2.1. Bnageneuy arperatopa, NpeAoCTaBUBLLMIA NOTPEOUTENO HEAOCTOBEPHYHO UMM HEMOJTHYH MHAOPMALNIO
o ToBape (ycnyre) unuM npogasue (MUCMOSMHUTENE), Ha OCHOBaHWM KOTOpPOW mnoTpebutenem Obin 3akmoyeH
[OroBop Kynnu-npogaxu (4OroBop BO3ME34HOMO OKasaHMs YCNyr) ¢ npogasBuoM (MCNOofHWUTENneM), Hecet
OTBETCTBEHHOCTb 3a YObLITKM, MpPUYMHEHHbIE MOTPEeOMTENO BCREACTBME NPEAOCTaBMEHMS €My TaKow
MHdopMaLnu.

Ecnu uvHoe He npegycMOTpeHO cornawieHneMm Mexgy Bragenbuem arperatopa WM NpogaBLOM
(I/ICI'IOJ'IHVITeJ'IeM) nnn He BblTeKaeT U3 CyllecTtBa OTHOLLEHUN mexay HUMK, OTBETCTBEHHOCTb 3a UCNOJIHEeHue
[OroBopa, 3aKf4YeHHOro noTpebuTteneMm C NpoAaBUOM (MCMOMHWTENEM) Ha OCHOBaHUWM NpefoCTaBrIEHHOMN
BnagenbLeMm arperatopa WHdopmaumm o ToBape (ycrnyre) wnu npogasue (McnonHuTene), a Takke 3a
cobnogeHne npaB noTpebutenen, HapyleHHbIX B pes3ynbTate nepegadn noTpeburtento ToBapa (ycnyru)
HeHagexallero kayectsa n obmMeHa HenpogoOBONbLCTBEHHOIO TOBapa Hagsiexallero KayecTsa Ha aHanormyHbin
TOBap, HeceT npogaseL, (MCMOMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEebUTENto BCNeacTBMe
npeaocTaBneHnss emMy HeLOCTOBEPHOW WM HENOSHOW WHdopmauuMnm o ToBape (ycryre), B criydae, ecnw
BrnageneL arperatopa He W3MeHsieT WHdopmauuio o ToBape (ycryre), npefoCTaBMeHHY MnpoaaBLOM
(McnonHuTEnem) M coAepxallytocsi B NPEANOXEHUW O 3akioYeHUM [OoroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro oka3aHus ycriyr).

(n. 2.1 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MNotpebutene BnpaBe npeabsBuTb TpeboBaHWe K Briagenbuy arperatopa O BO3BpaTe CyMMbl
NpousBeAeHHON UM npeaBapuTensbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa BosBpallaetr CyMMy
Nofy4YeHHON VMM NpeaBapuUTENbHOW onnatbl ToBapa (YCrnyrn) B TedeHue AeCATW KaneHaapHblX OHeW CO AOHS
npeabsaBneHns notpebutenem Takoro TpeboBaHUsi NPU OAHOBPEMEHHOM Hanuuum crnegyroLmx yCrnoBuii:

ToBap (ycnyra), B OTHOLLEHUN KOTOPOro noTpebutenem BHeCeHa npeaBapuTenbHasi onnarta Ha 6aHKOBCKUIA
cyeT BnagenbLa arperatopa, He nepegaH noTpebutento B Cpok (ycrnyra He oka3aHa B CPOK);

notpebutenb HanpaBun npogaBuy (MCNOMHUTENI) yBeaoMrieHne ob oTkase OT UCMONHEHUs [oroBopa
Kynnu-npogaxu (4oroeopa BO3ME3[QHOMO OKasaHWs YCnyr) B CBSA3M C HapyLUeHWeM npoaaBLoM (MCMOMHUTENEM)
obsizaTenbcTBa Nnepegartb ToBap (OkasaTb YCIyry) B yCTaHOBMNEHHbINA CPOK.

Hapsgy c TpeboBaHMeM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTthl ToBapa (ycnyru) notpebutenb
HanpaBensieT Brafenbly arperatopa NnoATBep)XAeHWe HanpasneHus npoaasuy (MCNOMHUTEN0) YyBeaoMIeHust 06
oTKkase OT UCMOJIHEHUSI oroBopa Kynnu-npoAaxu (4orosopa BO3Me3OHOro okasaHWus ycryr).

Ecnu nHoe He npeaycMOTPEHO YCMOBUSIMU MOMb30BATENbCKOrO UM MHOMO COrnalleHuss notpebutens c
BrnagenbLeMm arperatopa, yBedoMSieHMe npogasuy (McnonHuTento) ob oTkaze OT WCMOSNHEHMS [OroBopa
Kynnu-npogaxu (goroBopa BO3ME3OHONO0 OKasaHWsi ycnyr) MoxeT OblTb HanpaBneHo Bnagernbly arperaTopa,
KOTopbli 06513aH HanpaBWTb ero NpogdasLUy (MCMONHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HaAcCTOsLWEW cTaTbW, Bnagenew arperatopa BrpaBe oOTkasaTb
notpebutento B Bo3BpaTe CyMMbl NpeaBapuTENbHOM onnaTtbl ToBapa (ycrnyrM) npu nofyYyeHuM oT npofasua
(ucnonHWTEens) NOATBEPXKAEHUS NPUHATUA MOTpedbuTenem ToBapa (OKa3aHus yCriyru) npv yCrnoBuW, YTO KOMUS
Takoro MOATBEPXAEeHUs Oblna HanpaeneHa Bnagenbuem arperatopa noTpebutento B TeYeHue [Jecstu
KaneHgapHbIX [OHEN CO [AHA nonydeHus Bnagenbuem arperatopa TpeboBaHuA O Bo3BpaTe CyMMbl
npegBapuTenbHOM onnaTtbl ToBapa (ycnyru). B cnydae Hecornmacusi notpebutenss ¢ npeacraBneHHbIMU
BrnagenbLeM arperatopa fokasaTenbCTBaMu NMPUHSATUS NoTpebutenem ToBapa (okasaHus ycrnyru) notpebutens
BrpaBe TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHOM UM NpeABapUTENbHON onnaTel ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuumMHeHUn Bpeaa Xn3HW, 300POBbI0 U UMYLLIECTBY NOTpebuTens BcneacTBue HeENpeaoCTaBeHNs
eMy MOMHOW M [OCTOBEpHOW WHdopmauum o ToBape (paboTe, ycnyre) noTpebutens BnpaeBe noTpeboBaTb
BO3MELLEHUS] Takoro Bpeda B MNOpsiAKe, MPedycMOTPEHHOM craTbel 14 HacTosiwero 3akoHa, B TOM 4ucre
MOSIHOTO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MNPUPOOHLIM OOBEKTaM, HaxogsaWMMcs B COBCTBEHHOCTM
(BnageHumn) notpebutens.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 22.12.2020) : 07.04.2021
"O 3awuTe npaB noTpebutenen"” plna conpanerun: B7.0%

(n. 3 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHui NoTpebutens o Bo3meLLeHNM YObITKOB, NPUYNHEHHbBIX HEQOCTOBEPHON
UNu HeJocTaTovyHO MOMHOWM MHopmauuen o ToBape (pabote, ycnyre), HeobxoAMMO WUCXOOUTbL U3
npeanonoXxeHns ob oTCyTCTBMM y NOTpebuTens cneuvanbHblX NO3HAHWIA O CBOWCTBAX M XapaKTepMcTukax ToBapa
(paboThl, ycriyru).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (McnonHwuTens, npoAaBua, YMNOJIHOMOYEHHOMN
opraHusauuMm unum ynosIHOMOYeHHOro MHAUBUAyanbLHOro npeanpuHUMarerns, MMnopTepa) 3a HapylueHue
npaB noTpedGutenen
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen n3rotToBUTENb (MCMOMHUTENb, NpoAaBel, YMNOSTHOMOYEHHas
opraHnsaumsi UM ynosTHOMOYEHHbIN MHOMBUAYaANbHBIA NpeanpuHUMaTeNb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
nNpeayCcMOTPEHHYHO 3aKOHOM U JOTOBOPOM.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENID, NOANEXaT BO3MELLEHNIO B
MOSTHOM CyMMeE CBEPX HEYCTOMKM (NEHU), yCTAHOBNEHHOW 3aKOHOM MM JOTOBOPOM.
(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycToMku (NeHn) n BO3MELLEHME YObLITKOB HE OCBOOOXAANT M3rOTOBUTENS (MCNOSHUTENS,
npodaBua, YMNONHOMOYEHHYH OpraHM3auMio MM YNOMHOMOYEHHOTO WHAMBMAOYANbHOMO npeanpuHMMaTtens,
nmnopTepa) OT UCTIONTHEHNS! BO3MNOXEHHBIX HA HEro 06s3aTenbCTB B HAType nepeg notpebutenem.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UCMOMHMTENb, MpogaBel, YMNOMHOMOYEHHAas OpraHuM3auus Wnu  ynosTHOMOYEHHbIN
MHOVBMAYyanbHbIA NpegnpuHUMaTenb, MMNopTep) ocBoboXaaeTcsas OT OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHWe
00s3aTenbCTB UMM 3a HeHaanexawiee WCnonHeHne o6a3aTenbCcTB, €Cnu  AOoKaXeT, YTO HEWCMNONHeHue
06a3aTenbCTB UNKU MX HEHaAnexallee NCMNOoMNHEHWe NpoM3oLLNO BCeacTBNE HENPEOAONMMON CUlbI, @ TaKKe Mo
WHbIM OCHOBaHUAM, NPeYCMOTPEHHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens o6 ynnate HEYyCTOWKM (NeHu), NpegyCMOTPEHHOW 3aKOHOM WMNN LOroBOPOM,
nognexaT y4oBNEeTBOPEHUIO N3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aumnen unm
YMOSTHOMOYEHHbLIM UHAMBUAYaNbHBLIM NpeanpUHUMaTENEM, UMNOPTEPOM) B 4OOPOBONBLHOM NoOpsAaKe.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. MNpwn yooeneTBopeHnn cygoM TpeboBaHun notpebutens, yCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKUBaET C
N3rotoBnTENA (I/ICI'IOJ'IHI/ITeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOI7I opraHusaumn nnn YNOJSTHOMOYEHHOIro
WHOMBMAOyanNbHOrO  npeanpuHMMaTens, wumnoptepa) 3a HecobniopgeHne B A0OOPOBONMBLHOM  Mopsiake
yAOBMNETBOPEHUSI TpeboBaHMIN NOTpeduTens wipad B pasmepe NsSTbAeCAT NPOLEHTOB OT CYMMbI, NMPUCYKOEHHON
CYAOM B Monb3y NnoTpedutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aseneHvem B 3aumnTty npas. I'IOTpe6MTeJ'IF| BbICTYNakOT obuecTBeHHble 00beanHeHUs
I'IOTpe6VITeJ'Iel‘/‘I (VIX accounauun, COPO3bI) nnn opraHbl MECTHOIo CamMmoynpasiieHunaA, NATbAECAT NMPOUEeHTOB CyMMbl
B3bICKaHHOIo LIJTpa(*)a nepeyvyncnaArTCA YKa3aHHbIM 00beguHeHNaMm (VIX accounauuam, COI-O3aM) nnm opraHam.

Cratbsa 14. AMyuwlecTBeHHass OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbLIN BCneacTBUEe HeOOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bped, NPUWYMHEHHbIN XWU3HW, 300POBLIO UNN UMYLLECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbIX, PELENTYPHbLIX UMM UHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), NOAMNEXUT BO3MELLEHUIO B
NofHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeda, NPUYMHEHHOro BCREACTBME HedocTaTkoB ToBapa (paboThbl,
ycnyru), npuaHaeTcs 3a NobbiM NOTEPNEBLUMM HE3aBUCKUMO OT TOrO, COCTOSIT OH B [JOrOBOPHbIX OTHOLUEHUSAX C
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

npoaaBLIOM (UCMONTHUTENEM) UMK HET.

3. Bpe,u,, I'IpW-II/IHeHHbIﬁ XN3HU, 300POBbIO UM NMYLLECTBY I'IOTpe6MTeJ'IF|, noanexut Bo3MeLleHunto, ecnm
Bpen nNnpuynHeH B TedeHne yCTtaHOBIIEeHHOIo Cpoka CJ'Iy)K6bI UM cpoka rogHoCT ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbTtaT paboTbl) JOMKEH ObITb YCTAaHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbh 5
HacTosLlero 3akoHa CpOK CNyxObl MM CPOK FOOHOCTU, HO OH He yCTaHoBneH, Nnbo notpebutento He Gbina
npegocTaBreHa nosHasa n AocToBepHasa MHgopmaLums O cpoke cnyx0bl unn cpoke rogHocTu, NMbo noTpedbuTens
He Obln NpovHopMMpoBaH O HEOOXOOUMbIX OAENCTBUSAX MO UCTEYEHWM cpoka CryxObl MMM Cpoka rogHOCTU Y
BO3MOXHbIX MOCNEACTBMAX MPU HEBLINOMHEHUN YKa3aHHbIX AeNcTBui, nmMbo ToBap (pesynbraT paboTbl) no
NCTEYEHNN 3TUX CPOKOB MpPEeACTaBnsieT ONacHOCTb AN XW3HW W 340POBbSA, Bped MOONEXWT BO3MELLEHUIO
He3aBMCKMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ecnu B cootBeTCcTBMM C MyHKTOM 1 cTaTbuM 5 Hactoswero 3akoHa W3roToBuTENb (MCMOMHWTENDB) He
yCTaHOBMWI Ha ToBap (paboTy) cpok criybbl, Bpen NOAMNEXNT BO3MELLEHWNIO B Cryvae ero NpUYMHEHUs B Te4YEeHne
OecaTn neT co gHA nepegaym ToBapa (paboTtbl) noTpebutento, a ecnu AeHb nepeaayn yCTaHOBUTbL HEBO3MOXHO,
C AaTbl M3roTOBMNEHUS ToBapa (OKOHYaHUS BbINONHEHMS paboThl).

Bpea, npuuvHeHHbI BcrneacTBMe HedoCTaTKOB ToBapa, MOASIEXWUT BO3MELLEHWIO NPOAaBLOM UK
U3roToBMUTENEM TOBapa Nno BbIGoOpy NMoTepneBLLEro.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIﬁ BCneacrteBme HeanocTtaTkoB pa60TbI mnn ycnyru, nognexut BO3MELleHUH
NCNOJNMHUTENEM.

4. N3roToBuTENb (UCMONHUTENDL) HECET OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIA XKWU3HW, 340POBbLI0 UMK
UMyLLEeCTBY MNOTpebuTens B CBA3W C MCNONb30OBaHWEM MaTepuarnoB, obopyaoBaHMsl, MHCTPYMEHTOB W WHbIX
cpeacTB, HeobxoAuMBbIX AN MPOM3BOACTBA TOBApOB (BbINONMHEHUs paboT, okasaHusl ycnyr), He3aBnucrMMo OT TOro,
NO3BOSAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHWUI BbISIBUTb UX OCOObIE CBOMCTBA UMK HET.

5. MsrotoBuTens (McnonHUTenb, NpofaseL) 0cBOBOXOAaeTCs OT OTBETCTBEHHOCTU, €CMNU AOKAXET, YTO Bpea
NpUYMHEH BCMNeacTBMEe HEenpeodoNMMON CUMbl UMW HapylleHWa noTpebuTenem YCTaHOBMEHHbIX MpaBun
NCNONb30BaHWUs, XpaHEeHUs! UMW TPaHCNIOPTUPOBKM ToBapa (paboTsl, ycrnyri).

Cratbsa 15. KomneHcaumsa mopanbHoro Bpega

MopanbHbIvi Bped, NPUYUHEHHbIA NOTPebuTento BCNeacTBMe HapyLleHUs U3rotoBuTernem (MCMoNHUTENEM,
NpoAaBLOM, YMOSTHOMOYEHHOW oOpraHnsaunen UnuM YNoNHOMOYEHHbIM WHAMBUAOYANbHBLIM MpeanpuHuMaTenem,
MUMMopTEPOM) NpaB NoTpedutens, NpegycMOTPEHHbIX 3akOHaMK 1 NpaBoBbIMK akTamu Poccuiickon ®eanepaumn,
perynupyoLmMMm OTHOLLEHUS B obracTy 3awmTbl nNpaB notpedbutenen, NOANEXUT KOMNEHcaunM NpuyMHUTENEM
Bpeda npv Hanuuum ero BMHbI. Pasmep komneHcaumn mopanbeHOro Bpega onpeaenseTca CyaoM U He 3aBUcuT oT
pa3mepa BO3MELLEHNS UMYLLEECTBEHHOrO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

KomneHcaums MOpanbHOro Bpeaa ocywecTBndeTca He3aBUMCMMO OT BO3MELLEeHNA MMYLLEeCTBEHHOIO Bpeda
N NOHECEHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Cratba 16. HepencTBUMTENBLHOCTL YCNIOBMI AOrOBOpPA, YLEMNAOWMX NpaBa noTpeburtens

1. Ycnosus 0oroesopa, yuemndawuine npasa I'IOTpe6MTeJ'IF| no CpaBHEHUKO C npaBuiamu, yCTaHOBJI€EHHbIMU
3aKoOHaMn Ui MHbIMU MpPaBOBbIMU akKTaMu Poccurickon CDep,epaLuAM B obnacTtu 3awmThbl npas ﬂOTpGGMTeﬂeVI,
NPU3HaAKTCA HeaenCTBUTESTbHBIMM.

Ecnu B pe3ynbTaTte NcnosiHeHna Ooroeopa, yuemnarouiero npasa I'IOTp66I/ITeJ'IF|, Y HEero BO3HUKIN y6bITKI/I,
OHM noaneXxat BoO3MeLleHN0 N3rotoBnutenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,EI,aBLI,OM) B MONHOM obbeme.

2. Banpewaetca obycnoBnuBaTb NpuMobOpeTeHne ogHMx ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTpebuTento BCNeACTBUE HapyLLeHUs
ero npaea Ha cB06oAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaTCs NpoAaBLOM (MCNOMHUTENEM) B NMOSTHOM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

obbeme.

3anpelyaeTtcst obycnoBnmMBaTh YAOBNETBOPEHNE TpeboBaHU NOTpedbuTeNei, NPeabsBASEMbIX B TeYeHne
rapaHTUAHOrO Cpoka, YCNOBUSIMU, HE CBSI3aHHLIMU C HeocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

3. Mpopasel, (ucnonHuTens) He BnpaBe 6e3 cornacua NoTpebuTens BbINOMHATL AOMNOMNHUTENbHbIE PaboThl,
ycnyru 3a nnaty. MNoTpebuTens BnpaBe oTKas3aTbCsA OT OnfaTtbl Takmx paboT (ycnyr), a ecnu OHW OonfayeHbl,
notpebutens BrnpaBe noTpeboBaTb OT MpogaBua (MCNOMHWTENS) BoO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbIMNONHEHWE OOMONHUTENbHBLIX paboT, ycnyr 3a nnaty odopMmnsdeTcsa MpoaaBLOM
(ncnonHuTEnem) B NMCbMeEHHOM hopMe, eCIiM MHOE He NMpenyCMOTPeHO deaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbs 16.1. ®opMbl U NOPSAAOK onnaTtbl NPV NpoJaxe TOBAapoOB (BbINOMHEHMU PaGoT, OKasaHUM

ycnyr)
(BBegeHa ®epepanbHbiv 3akoHoM oT 05.05.2014 N 112-93)

1. MNpogaeel (ucnonHuTenb, Briagenel arperatopa B Cryvyae WUCMONb30BaHUSA B CBOEN OeATENbHOCTU
HaNU4YHbIX pacyeToB ¢ NoTpebuTenem) 0b6a3aH obecneunTb BO3MOXHOCTb onnaTtbl TOBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNA HaUMOHAmNbHbLIX MIATEXHbIX WHCTPYMEHTOB, a TakKke Hanu4yHbIX pac4yeToB Mo Bblbopy
notpedurens.

(B pea. PegepanbHoro gakoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlntoC: npumedaHue.
C 01.07.2021 B a63. 2 n. 1 c1. 16.1 BHOcsTCA M3MeHeHus (P3 ot 31.07.2020 N 290-93). Cm. OyayLuyto

pefakumio.

KoHcynbTaHTlInoC: npumeyaHue.
C 01.03.2021 go 30.06.2021 0653aHHOCTb, YCTAHOBIIEHHAsA HWXXE, BO3HUKAET, eCNn Bbipy4dka npeBbiwaeT 30
MIH. pyonen (®3 ot 31.07.2020 N 290-93).

Ob6s3aHHOCTL 0becneynTb BO3MOXHOCTb OMMaTel ToBapoB (paboT, ycnyr) C MCNOMb30BaHWEM
HauuoHanbHbIX NNATeXHbIX WHCTPYMEHTOB B paMKax HauUWOHanbHOW CUCTeMbl MnaTeXHbIX — KapT
pacnpocTpaHsAeTca Ha npogasua (UCMONHWTENs, Bnajenbla arperatopa), y KOTOpOro Bbipydka OT peanusauuu
TOBapOB (BbIMNOMHEHNS paboT, OkasaHWs YCnyr) 3a NpealecTBYIOWMA KaneH4apHbIn rog npeBbiaeT COpPOK
MUIIIIMOHOB pybnen.

(B pea. PenepanbHoro gakoHa ot 31.07.2020 N 290-$3)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) Haxooutcs B MecCTe, rAe He NpefoCTaBhsiTCs YCryru
AOCTyna K MOABWXHOM pagunoTenedOHHOM CBSA3W W (MnM) CpeacTBaM  KOMMEKTMBHOTO — AocTyna K
WHOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT", npogasel (MCMonHUTENb) OcCBOOOXOaeTcss OT
obsA3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OmnnaTbl ToBapoB (paboT, ycnyr) ¢ UCNofb3oBaHWEM
HaLuMoHanbHbIX NNaTeXHbIX UHCTPYMEHTOB.

MpopmaBey ocBoboXxpgaeTcss OT 00si3aHHOCTM  obecnevnTb BO3MOXHOCTb  OMnnaTbl TOBapoB C
MCMNOMb30BaHWEM HaUMOHalNbHbIX MMaTeXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bbipyyka OT peanu3aumu
TOBapoB B KOTOPOM COCTaBnseT MeHee NATU MUNNMOHOB pybren 3a npeaLwecTBYOLWNA KaneHAapHbIN roA.

(n. 1 B pea. ®epepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NpPOU3BOAUTLCA NOTPebuTeNnemM B COOTBETCTBUM C YKasaHUEM
npodaBsua (McnonHUTENns) nyTemM pacyeToB 4epe3 CyObeKkTOB HaUWOHAnNbHOM MNNaTteXHOW CUCTEMBI,
OCYLLIECTBASAOLMNX OKa3aHWe NnaTexHbIX yCryr B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccunckon ®epepauum o
HaUMOHaNbHOM NMaTeXHOW CUCTEMe, €CNU UHOEe He YCTaHOBNEHO heaepanbHbIMU 3akOHaMU UMW UHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®epepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanNnMYHbBIMKU AEHEXHbIMU cpeacTBamMm obsa3aTenbcTBa noTpebuTtens
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

nepea nNpogaBUOM (MCMOMHUTENEM) MO onriaTe ToBapoB (paboT, yCrnyr) CYMTAOTCA UCMOSIHEHHLIMK B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNMWYHbIX AEHEXHbIX CPEACTB npoAdaBuy (UCMOMHUTENIO)
nmbo nnartexHomy areHTy (cybareHTy), oCyLlecTBRsOLWEMY AeATeNbHOCTb NO npuemy nnatexen dUnyecknx
nmu,.

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBoga NpedoCTaBNsAeMbliX MOTpebuTenemM HamnuuyHbIX
OEeHexXHbIX cpenctB 6e3 OTKpbITUA BaHKOBCKOrO cyeTa obsisaTenbcTBa noTpebuTtens nepeg nponaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTalTCA WMCMNOSMIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTPEOMTENEM HaNMMYHbIX OEHEXHbIX CPEACTB KPEAMUTHOM OpraHm3aumm
nmbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBNSAKLWIUM [OESATENbHOCTb B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuinckon Pegepauunm o HauMoOHanNbHOM NNaTeXHOW cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyteMm nepeBofa AEHEXHbIX CPEACTB B paMKax NpUMeHaemblx oopm
BGe3Hann4uHbIX pacyeToB obsizaTenscTBa NOTpebuTens nepen npoAaBLOM (MCMOMHMTENEM) MO Onfiate TOBapoB
(paboT, ycnyr) cuMTaloTCs WUCMOMHEHHBIMM B CYMME, YKa3aHHOW B PacnopsbkeHWM O MepeBofe AEHEXHbIX
cpeactB, C MOMEHTa MOATBEPXOEHWS €ero  UCMOMHEeHUs obcnyxuBawwen noTpeduTens KpeauTHOW
opraHusaumen.

4. TMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTEMND) 3anpelleHo YCTaHaBnvMBaTb B
OTHOLUEHMN OOHOro BMaa ToBapoB (paboT, ycryr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT crnocoba Mx onnatbl
NOCPeACTBOM HamnM4YHbIX pacyeToB UMM B paMkax NpMMeHsAeMbIXx hopM Be3HanMYHbIX pacyeToB.

5. MNMpopaseL, (MCNoOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUWKLLIME Y noTpebuTens ybbiTkW, Bbl3BaHHbIE
HapyLeHem TpeboBaHui NyHKTa 1 HacTOsLLEN CTaTbW.

Cratbs 17. Cyne6Has 3awmTa npaB notpeéurenen
1. 3awmTa npaB noTpebutenen ocyLecTBNSETCS Cya0M.

3awmta npaB noTpebuTenen ycnyr, okasbiBaeMbIX (PUHAHCOBLIMW OpPraHM3aunMs M1, OPraHU3YHLLMMM
B3aUMOAEWNCTBUE C YMOSTHOMOYEHHLIM MO MpaBam MoTpeduTene UHAHCOBLIX YCMAYr B COOTBETCTBUM C
depepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM MO NpaBam noTpebutenen MHaAHCOBBIX YCNyr", OCyLLEeCTBISieTCs
C OCO6eHHOCTF|MI/I, YCTaHOBJ1€HHbIMU YKa3aHHbIM CDe,u,epaanuM 3aKOHOM.
(ab3au BBegeH depepanbHbiM 3akoHoM OT 04.06.2018 N 133-93)

2. Nckn o 3awwmTte npas ﬂOTpGﬁMTeﬂeVI MOryT ObITb npegbvAasrieHbl Mo Bbl60py ncTtua B Cya no Mecrty:

HaxoxXxaeHuna opraHusauumn, a eclim OTBETYHUKOM ABNAeTCA I/IH,EI,I/IBI/ILI,yaJ'IbeIVI npeanpunHnmartenb, - ero
XUTenbCTBa,

Xutenbctea Unm I'IpGGbIBaHVIFI ncTua,
3aKr4YeHna nnn NcnonHeHna goroBopa.

Ecnn uck k opraHvMsaumun BbiTEKaeT M3 AeATENbHOCTU ee hunuana unum npeacTtaBuTenbCTBa, OH MOXET
ObITb MpeabsBeH B Cya N0 MECTY HaxoXAeHus ee connvana unm npeacraBuTencrea.
(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, ulble UCTLBI MO UCKaM, CBA3aHHbIM C HapyLLEeHWeM npaB noTpebutenei, ocBOOOXKAAKTCA
OT ynnaTtbl rocyaapCTBEHHOW MOWMHbBI B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon dPepepaumm o
Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. 3ALLIUTA NMPAB MOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Crtartbs 18. [paBa noTpe6buTens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B pea. PenepanbHoro gakoHa ot 25.10.2007 N 234-$3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

1. r|0Tpe6I/ITeJ'Ib B Cly4ae 06Hapy>|<eH|/|9| B TOBape HeOOoCTaTKoB, €Clin OHWU He Obinn OroBopeEHb.LI
npogasuom, no ceoemy Bbl60py Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) aptukyna);

noTpeboBaTb 3aMeHbl Ha Takoi e ToBap APYroM Mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepac4yeToM MOKYMHOW LieHbI;

noTpeboBaTb COPa3MepPHOro YMeHbLUEHWNS MOKYMHOW LieHbl;

I'IOTpe6OBaTb He3amennMTenbHoro 6e3Bo3me3gHoro YCTpaHeHna HeaJOoCTaTKOB ToBapa Wi BO3MeLleHUA
pacxoaoB Ha UX ncnpasieHune I'IOTp66VITeJ'IeM nnn TpeTbM NNLLOM;

OTKa3aTbCA OT UCMNOJTIHEHUA OOroBopa Kynnn-npodaxu u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYMMbl. Mo TDEGOBaHMIO npogasua 1 3a ero cyHeT I'IOTpe6VITeJ'Ib AOJ1XEH BO3BPaTUTb TOBApP C HEAOCTaTKaMu.

[Mpu atom notpebutenb BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX eMy
BCMNeACTBME MPOAAXM ToBapa HeHaAnexallero kayecrtBa. YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBEHHblE
HacTosLMM 3aKOHOM AN yAOBNEeTBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuin noTpebuTens.

B OTHOLLUEHMM TEXHUYECKU CIOXHOro ToBapa noTpebuTenb B criyvyae OOHapyXEHUS B HEM HEeOOoCTaTKoB
BrpaBe 0TKa3aTbCs OT UCMOSIHEHWUS 4OroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTa YMfayeHHoW 3a Takoi
TOBap CyMMbl NGO NpeabaBuTbL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM XKe Mapku (Mogenu, apTuKyna) unm Ha
TaKoW ke ToBap ApPYroM mapku (Moaenu, apTuKyna) ¢ COOTBETCTBYIOLUMM MNepepacHeToM MOKYMHOW LeHbl B
TeYeHne NATHaguUaTU OHel co OHA nepedayn noTpebuTento Takoro Toeapa. Mo MCTeyeHMM 3TOro cpoka
ykasaHHble TpeboBaHuWs noanexar yAoBeTBOPEHUIO B OAHOM U3 CNEAYHOLWUX Cly4aes:

obHapyxeHue CyLLecTBeHHOro HeocTaTka TOBapa;
HapyLleHVe YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTpaHeHWsl He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMOJIb30BaHNA TOBaApa B TeYeHue Kaxaoro roaa FapaHTI/IIZHOFO CpoOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen Bcnencreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfiniyHbliX He4OCTAaTKOB.

[lepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutenbctBom Poccunckon ®epepaumn.
(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacTosiwen ctaTbW, NpeabsBnsaloTca notpebuteneM npogasuy
nMB0 YNONHOMOYEHHOM OpraHM3aLmMmn Unu ynosIHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMMaTento.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnpaBe NpeabsBUTb TpeboBaHMWSA, ykasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosLleNn cTaTbW, U3rOTOBMTESNIO, YNOMHOMOYEHHON OpraHnsaumMm Unu ynoriHOMOYEHHOMY WHAMBMAOYanbHOMY
npeanpuHMmaTtento, MnopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atux TpeboBaHuii notpebuTens Bripase BO3BPATUTL U3rOTOBUTENIO UM UMMOPTEPY
TOBap HeHagnexallero kayectTsa u noTpeboBaTtb Bo3BpaTa ynrayYeHHON 3a HEero CyMMbl.
(B peq. PepepanbHoro zakoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEGUTENSI KACCOBOTO UMM TOBAPHOIO Yeka nMbo MHOrO JOKYMEHTA, YOAOCTOBEPSIOLMX
dbaKT 1 ycnosusa NoKynku ToBapa, He ABMSETCS OCHOBaHWEM AN OTKasa B YA0BMNETBOPEHUM ero TpeboBaHuiA.

MpoaaBel, (M3roTOBUTENbL), YMOMHOMOYEHHAs OpraHM3auusi MU YNONHOMOYEHHbI WHAMBMAYaNbHLIN
npeanpuHMmaTtens, MmMnopTep 06s13aHbl NPUHATL TOBap HeHagnexallero kavecTtBa y notpebutens u B cnydvae
HeobX0AMMOCTM NPOBECTU NPOBEPKY kayecTBa ToBapa. [oTpebutens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

B cnyyae crnopa O nmpuuMHax BO3HWKHOBEHWS HEeOOCTATKOB ToBapa Mpojasel, (M3roToBUTENb),
YMNOSTHOMOYEHHAsA OpraHn3auuns Unn ynosTHOMOYEHHbIN MHONBMAYANbHBIN NpeanpuHMMaTens, uMnopTep ob6sa3aHbl
NpoBEeCTM 3KCNepTM3y ToBapa 3a CBOM cyeT. JKCnepTu3a ToBapa MNPOBOAMTCS B CPOKW, YCTAHOBIEHHbIE
ctatbamu 20, 21 n 22 HacTosiLero 3akoHa Ans yOOBMeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMin noTpebuTens.
MoTpebuTtenb BnpaBe NPUCYTCTBOBAaTb MpU MPOBELEHUM IKCMEPTM3bI TOBapa W B Cry4yae Hecornacus c ee
pesynbTataMu OCMopUTL 3aKYeEHNE Takon aKCnepTuabl B CyaebHOM nopsiake.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HMKNU BCrneacTsue
0obCTOATENBLCTB, 3a KOTOpble He oTBevaeT npodasel, (M3roToBMTEnNb), NOTpebuTens o00s3aH BO3MECTUTb
npogasuy (M3roTOBWUTENIO), YMONTHOMOYEHHOW OpraHu3auMu Wnn  ynosIHOMOYEHHOMY  WHAMBUOYANIbHOMY
npegnpyHMMaTento, MMNOpPTEPY pacxodbl Ha NpoBedeHMe 3KCMepTUsbl, a TakkKke CBA3aHHbIE C ee NPOoBeAEeHVEM
pacxoAbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogaseL (n3roToBUTENb), YNOSIHOMOYEHHAA OpraHu3aumMst UM YMOSTHOMOYEHHbI WMHOUBMAYaITbHbIN
npeanpvHMMaTenb, UMNOPTEP OTBEYaET 3a HeAoCTaTkM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUNHBLINA CPOK,
ecnn notpedbuTenb [oKaxeT, YTO OHM BO3HWKNM OO0 nepejayn ToBapa MNOTPedbuTento unm no npuynHam,
BO3HMKLLMM [10 3TOFO MOMEHTA.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B oTHOweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBIA CPOK, npogasel (M3roToBUTENb),
YMOSTHOMOYEHHas oOpraHu3auMs WnuM  YNONIHOMOYEHHbLIM  UHAMBUAYyaNbHbI  NpegnpuHuMaTtens, umnopTep
OoTBEYaeT 3a HeJocCTaTKy TOBapa, €CN He JOKaXeT, YTO OHM BO3HMKIM NOcfe nepefadn ToBapa notpebutento
BCNeACTBME HapylueHus notpebuTenem npaBui WMCMONb3OBaHUSA, XPaHEHUs WM TPaHCNOPTUPOBKWM TOBapa,
OEeNCTBUI TPETbUX NUL, U HENPEOLONNMON CUSbI.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

7. OocTaBka kpynHorabapuMTHOro ToBapa 1 ToBapa Becom 6onee nNATK KNOrpamMmmMoB Afsi PEMOHTA, YLIEHKM,
3amMeHbl 1M (M) BO3BpaT MX MOTPEOWTENIO OCYLLECTBMSAOTCS CMIaMu U 3a cyeT npojaBua (M3roTOBUTENS,
YMOSTHOMOYEHHON OpraHvM3auuM Unu ynonHOMOYEHHOTO WHAMBUAyanbHOrO MpeanpuHMMaTens, uvnoptepa). B
crnydyae HEWUCNOSIHEHWsI [aHHOW 00s3aHHOCTW, a Takke npu  OTCYTCTBUMM MpogaBua (M3roToBuTENS,
YNOMIHOMOYEHHOW OpraHM3aLmMm WUnM ynosIHOMOYEHHOrO WHAMBMAYANbHOrO NpeanpuHuMaTens, umnoprepa) B
MeCTe HaxoXaeHusi noTpebutens pocrtaBka M (MNM) BO3BpaT YyKasaHHbIX TOBApOB MOryT OCYLUECTBMATHCH
notpebutenem. lNpyu aTomM npopasel, (M3roTOBMTENb, YMNONTHOMOYEHHAs OpraHu3auus UM YnosrIHOMOYEHHbIN
WMHAVMBUAOYyanbHbIV NpeanpuHUMaTenb, MMnopTep) 06s3aH BO3MECTUTb MOTpebuTento pacxofpbl, CBA3aHHbIE C
[OCTaBKOM U (1) BO3BpPaATOM YKa3aHHbLIX TOBapOB.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsaBneHus notpeburenem Tpe6oBaHMin B OTHOLIEHUU HEeQOCTATKOB ToBapa

1. MoTpebuTene BNpaBe NpegbsBUTbL NPEAYCMOTPEHHbIE cTaTbeln 18 HacToswero 3akoHa TpeboBaHMs K
npodaBuy (M3roTOBMTENIO, YMOJTHOMOYEHHOW OpraHMsauMmM WnM  YNOfHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMaTento, MMnopTepy) B OTHOLIEHWW HEeLOCTaTKOB ToBapa, €Cnv OHU OOHapyXeHbl B TeyeHue
rapaHTUIHOIO CPOKa UM Cpoka rogHoOCTH.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B OTHOWweHun TOBaApOB, HA KOTOPble rapaHTUMHbLIE CPOKM WIIM CPOKM TOOHOCTM HEe YCTaHOBIIEHBbI,
notpebuTtens BNpaBe NpeabsiBUTb yKkasdaHHble TpeboBaHUA, eCriv HeLOCTaTKM TOBAapOB OOHAPYKEHbI B pa3yMHbI
CpOK, HO B npefdenax ABYX NneT CO OHA nepefayum mx notpebutento, ecnu Gonee OnuTeNbHbIE CPOKU He
YyCTaHOBMEHbl 3aKOHOM MY OrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUAHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl McuMcnsaeTcs Co OHA nepefaynm ToBapa
notpebuTtento, ecnu MHoe He NPeayCMOTPEHO AOroBopoM. Ecnu geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM NCHUCNSAIOTCA CO AHA M3roTOBNEeHUs ToBapa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, ogexabl U MPOYMX) 3TU CPOKU MCUYUCASIOTCSA C MOMEHTA HacCTyMSeHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HAaCTYMfeHUss KOTOPOro onpegensieTcsa COOTBETCTBEHHO cybbekTamm
Poccuiickon ®egepauumn ncxoas M3 KnMMaTUYECKUX YCITOBMIN MecTa HaxoxaeHus notpebutenen.

Mpu npopaxe ToBapoB No obpasiliam, No MoYTe, a TakkKe B Cryyasix, €CNM MOMEHT 3aKMYeHUst JOroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NOTpebuTento He coBMadalT, 3TW CPOKU WUCUHUCASKOTCS CO AHS
[OCTaBk/M ToBapa noTpebutento. Ecnn notpebutens nuieH BO3MOXHOCTW WMCMONb30BaTb TOBap BCreAcTBUE
obcToATEeNbCTB, 3aBUCAWMX OT npodaBua (B 4acTHOCTM, TOBAap HyXAaeTcs B ChneumarnbHOW yCTaHOBKe,
NOOKMIOYEHNN UM cOOpKe, B HEM WMEKTCS HELOCTaTKu), FrapaHTUWHBLIA CPOK He TeyeT A0 YCTpaHeHus
npoAaBLOM Takux obcToaTenscTB. Ecnu geHb AOoCTaBKkK, YyCTAHOBKM, NMOAKIOYEHUS, COOPKM ToBapa, yCTpaHeHUs
3aBUCALLMX OT NpoAasLa 0bCTOATENbCTB, BCEACTBME KOTOPbLIX NOTPEOUTEND HE MOXET UCMOoNb30BaTb TOBap Mo
Ha3Ha4YeHuo, onpeaenuTb HEBO3MOXHO, 3TN CPOKN UCHUCTISIFOTCSI CO AHS 3aKMHYEHMS A0roBopa Kynnu-npoaaxu.
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

A63au ncknoYeH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTK TOBapa onpeaendeTca nepnoaom, ncHnucndaembiM CO OHA U3roToOBIIEHUA TOBapa, B TedeHune
KOTOpOro OH npurogeH K WCNoNb3oBaHUIO, WK aaTton, Oo HacCTynreHua KOTOpOIZ TOBaAp nNpurogeH K
MCNOoJ1b30BaHUIO.

MpoaomKNTENBHOCTL CPOKa rogHOCTU TOBapa [OIMKHA COOTBETCTBOBATb 00sA3aTenbHbIM TPeboBaHUAM K
©e3onacHocTu ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. lapaHTWiHbIE CPOKM MOrYT YCTaHaBMMBAaTbCA HA KOMMMEKTYHOLME W3AENUs U COCTaBHble YacTu
OCHOBHOTO ToBapa. [[apaHTUMIHbIE CPOKM Ha KOMMMEKTYOLINE M3O0eNnst U COCTaBHbIe YacTU UCHUCTISKOTCS B TOM
e nopsiake, YTO U rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWUIAHbIE CPOKM Ha KOMMMEKTYHOLME M3OENUs U COCTaBHbIE 4YacTW ToBapa CUMTaKOTCS paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3fenve, ecriv MHOEe He YCTaHOBMEeHO fAoroBopoM. B cnyyae, ecnu Ha
KOMMMEeKTylolee U3fgenue 1 cocTaBHYH 4acTb TOBapa B [OFOBOPE YCTAHOBMEH rapaHTUMHLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YeM rapaHTUAHbLIA CPOK Ha OCHOBHOE uM3genue, noTpebutenb BnpaBe NPeabsiBUTb
TpeboBaHWs, CBA3aHHblE C HegocCTaTKaMU KOMMIEKTYIOWEro M3gennss M COCTaBHOW 4YacTu ToBapa, npu KX
obHapy>XeHUn B TeYEHME rapaHTUIHOIO Cpoka Ha OCHOBHOE M3[enune, eCrin MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ecnu Ha komnnekTylowee nsgenve ycTaHOBMNEH rapaHTUMHBLIA CPOK Gonbluer NPOAOIPKUTENBbHOCTU, YeM
rapaHTUHBIA CPOK Ha OCHOBHOW TOBap, noTpebutenb BnpaBe nNpeabsiBUTb TpeboBaHWA B OTHOLUEHUU
HeLOCTaTKOB TOBapa MpW YCMOBWMW, YTO HEAOCTaTKM KOMMIEKTyHLero usgenus obHapyXeHbl B TeyeHue
rapaHTUMHOIO CpoKa Ha 3TO U3fenune, He3aBnUCUMO OT UCTEYEHNS rapaHTUHOIO CPOKa Ha OCHOBHOWN TOBap.

4. Cpoku, yKkasaHHble B HacToslWen cTaTbe, AOBOAATCA OO0 cBedeHus notpebutens B uHdopmaumm o
TOBape, NpeaocTaBnsieMon noTpebuTento B COOTBETCTBMU CO cTaTbel 10 HacTosLlero 3akoHa.

5. B cnyyasx, korga npegyCcMOTPEHHbIN SOrOBOPOM rapaHTUMKHBLIM CPOK COCTaBnsieT MeHee ABYX feT U
HeJoCTaTKn ToBapa OOHapyXeHbl NOTpebnTenem No UCTEYEHMM rapaHTUMHOIO Cpoka, HO B nNpedenax ABYX feT,
notpebutens BNpaBe nNpeabsBUTL Npogasuy (M3roTOBUTEN) TpeboBaHWs, nNpeayCMOTpeHHble cTatben 18
HacTosILLero 3akoHa, ecrnv LOKaXeT, YTO HefoCTaTkM ToBapa BO3HUKMIM 4O ero nepegadv notpebutento unm no
npuyvHam, BO3HWKLLUMM 4O 3TOF0 MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

6. B cnyyae BbiBNEeHUSA CyLECTBEHHbIX HEOOCTaTKOB ToBapa MoOTpebuTenb BrpaBe MpeabsBuTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHM3aumMm UM yrnorTHOMOYEHHOMY WHAMBUOYanNbHOMY MnpeanpuHuMaTento,
nMnoptepy) TpeboBaHne 0 6e€3BO3ME3LHOM YCTPaAHEHWW Taknx HeJOCTaTKOB, €CMM OOKaXKeT, YTO OHW BO3HWKNN
00 nepejayv ToBapa noTpebuTento unm no NpuMYMHaM, BO3HMKLIMM A0 3TOr0 MOMeHTa. YkaszaHHoe TpeboBaHue
MOXeT ObITb NPeAbsABEHO, ecnv HeaoCcTaTkn ToBapa obHapyXeHbl N0 UCTeYeHWM ABYX feT CO OHS nepefayv
TOBapa NoTpebuTento, B Te4EeHNe YCTaHOBMEHHOrO Ha TOBap cpoka CnyxObl NN B Te4eHne AecsaTu neT COo OHS
nepegaym ToBapa noTpedbuTento B criydyae HeycTaHOBMNEHUs cpoka cryxbbl. Ecnu ykasaHHoe TpeboBaHue He
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

YAOBMNETBOPEHO B TEYEHME OBagLUATU OHEN CO OHSI €ro NpeabsBeHuss noTpebutenemM unu obHapyXeHHbIA UM
HeJoCTaTOK TOBapa $BMASETCA HeyCTpaHWMbIM, MoTpebuTens no cBoemy BbIGOpy BhpaBe nNpeabsBUTb
N3rotoBnUTEIO (yI'IOJ'IHOMOLIeHHOIZ opraHunsaumm mnn ynosiHoOMo4eHHoMy mnHauBuayanbHOMY npennpuHuMarTento,
NUMMopTepy) MHble NPefyCMOTPEHHble NyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHMS UNU BO3BPaTUTb
TOBap  M3roToBUTENIO  (YMOSHOMOYEHHOW  OpraHusauuM UM YNONIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMmaTtento, MMNopTepy) U NoTpeboBaTb Bo3BpaTa yniadyeHHON AEHEXHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HedoOCTaTKOB ToBapa u3rotoButenem (NpoAaaBLOM, YNOSIHOMOYEHHOM
opraHusauuen Unu ynosiIHOMOYeHHbIM UHOUBUAYarbHbIM NpeanpuHUMaTenemM, UMNopTepomMm)
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi HedoCTaTKoB ToBapa He onpefeneH B NMUCbMEHHOW hopMe corfalleHnem
CTOPOH, O3TWM HeOoCTaTKM OOJIKHbI ObITb YCTpaHeHbl UN3roToBUTENEM (I'IpO,D,aBLLOM, yI'IOJ'IHOMOLIeHHOVI
opraHmsaumeﬁ nnn ynosiIHOMOYeHHbIM MHOMBKUAYalbHbIM npeanpnHnmMmaTtenemMm, I/IMI'IOpTepOM) He3ameannTerbHo,
TO €CTb B MMHUMAIbHbIA CPOK, 0OBEKTMBHO HEOOXOOUMBIV ANsl UX YCTPAHEHUSI C y4ETOM OObIMHO MPUMEHSIEMOTO
cnocoba. Cpok ycTpaHeHMs1 HeJOCTaTKOB TOBapa, onpeaensieMbii B MMCbMEHHOW hopMe cornalleHueM CTOPOH,
He MOXET MpeBbIlWaTh COPOK NATb AHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHUs] HEOOCTATKOB TOBapa CTaHeT O4YeBWAHbLIM, YTO OHU He byayT
yCTpaHeHbl B onpedeneHHbld cornalleHMemM CTOPOH CpPOK, CTOPOHbI MOrYT 3aKkMiouuTb corfalleHne O HOBOM
CpOKe yCTpaHeHus HegocTaTKoB, ToBapa. [lpu aToM OTCyTCTBME HEOOXOOMMBIX ANSl YCTpaHeHUs He4OoCTaTKoB
TOBapa 3anacHblXx YacTen (getanew, martepvanos), 060OpydoOBaHUS WAM MOAOOHbIE MPUYMHBI HE SABMSOTCS
OCHOBaHWeM [Afsi 3aKMiYeHus CornalleHMs O TakoM HOBOM CpPOKe M He 0cBoBOXOalT OT OTBETCTBEHHOCTM 3a
HapyLLeHWe cpoka, onpeaeneHHoro cornalleHmem CTOPOH NepBoHavansHo.

(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. B oTHoWweHUM ToBapoB AMNMTENBLHOIO MONIb30BaHUS M3rOTOBUTENDb, NMpoAaBeL, MbO YNoNHOMOYEHHas!
opraHu3auMsi Wnu YNorHOMOYEHHbIM WMHAOVBMAYaNbHbLIN NpeanpuHMMaTens 006si3aHbl NpU  NPeabsBAeHUN
notpebutenem ykaszaHHoro TpeboBaHMsi B TPEXOHEBHbIN CPOK Ge3BO3Me3dHO NpeAoCcTaBuUTb MOTpebuTtento Ha
nepuo pemMoHTa TOBap ANUTENbHOIo MONb30BaHUSA, O0OnafarolmMin STUMKU Ke OCHOBHLIMU MOTPEOUTENbCKMMM
cBoWicTBamK, obecneymB OCTaBKy 3a CBOWM cyeT. [lepeyeHb TOBApOB AMUTENBHOMO MOSfb30BaHWs, HA KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmBaeTcs MpaBuTenbcTBoM Poccuiickon ®eanepaumu.

(B pea. PepepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3, oT1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha Hero npoarneBaeTcs Ha nepuog, B
TeyeHve KOTOpPOro ToBap He UCMOoNb30Barcs. YkasaHHbIA Nepros ucuncnsaeTcs co aAHA obpalleHus notpeburens
¢ TpeboBaHvem 06 yCTpaHeHWM HeAOCTATKOB TOBapa 40 AHS Bbi4Ayu €ro No OKOHYaHWM pemoHTa. [Npu Bblgaye
ToBapa Wu3roToBuTemnb (MpodaBel, YMNOMHOMOYEHHas OpraHusauust WAM YMNOSIHOMOYEHHbIV MHOUBMAYambHBIN
npegnpvHMMaTenb, umnopTep) ob6A3aH NpegocTaBUTb B MMCbMEHHOW hopMe noTpebuTento nHcopmMaLmio o gate
obpauleHnss notpebutenss ¢ TpeboBaHMeM 06 yCTpaHEeHUM OBHapyXXEHHbIX UM HeOOCTaTKOB ToBapa, O AaTte
nepegaym ToBapa notpebutenem Ans ycTpaHeHWs HeJoCTaTKoB ToBapa, O gaTe YCTpaHeHWs HegocTaTkoB
TOBapa C MX onucaHweMm, 06 MCNOMb30OBaHHbLIX 3anacHbIX YacTAX (JeTansix, maTepuanax) U o gaTe Bbiaauu
ToBapa NOTPeOUTENIO MO OKOHYAHUN YCTPaHEHUS HEAOCTATKOB TOBapa.

(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHnM HeJoCcTaTkoB ToOBapa NOCPEeACTBOM 3aMeHbl KOMMNMEKTYIOLWEro n3genns um cocTaBHon
4acTuU OCHOBHOIO MU3OEeNus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbLIE CPOKK, HA HOBblE KOMMMEKTYyoLWee usgenve
WM COCTaBHYI0 YacTb OCHOBHOMO M3AeNus YCTaHaBMNMBAETCH rapaHTUMHBIA CPOK TOW e NPOAOSIKUTENBHOCTH,
4YTO U Ha 3aMeHeHHble KOMMNEKTylolee U3genue WM COCTaBHYK YacTb OCHOBHOIrO W3Aenusi, ecnn MHoe He
npegycMOTPEHO AOroBOPOM, W rapaHTUMHBIA CPOK MCUMCNSETCH CO AHSA BblAayn notpebuTtento aToro ToBapa no
OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecrtsa

1. B cnyyae obHapyxeHus noTpebuterieM HeOoCTaTKOB ToBapa W NpegbsiBrieHns TpebGoBaHUs O ero
3aMeHe npopasel, (M3roTOBUTEMb, YMOMHOMOYEHHAA OpraHMsauvst UMM YNOMHOMOYEHHBIM WHAMBMAOYaNbHbIN

www.consultant.ru CrpaHvua 18 u3 35
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135FB88C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FD7C2518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135FB88C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FD7CF518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135F989C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FDAC4518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FF4436FA8ECD8022B88530D77BBA134AA861E36BDB1FDFC353D01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135FB89C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FD7C5518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135FB88C4DD28B0DC3CD57CB54C5DAF28EF6ADB1EDEC6518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135F989C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FDAC1518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135F989C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FDAC0518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135FB89C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FD7C4518F185A9F1FE142F2F8912DB627D6v64CE
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) . [ata coxpaHeHnus: 07.04.2021

"O 3awwuTe npas noTpebutenei

npeanpuHMMaTenb, UMnopTep) obsisaH 3aMeHUTb TakoW TOBap B TEYEHWe CEMU OHEW CO AHS NpeabsBreHUs
yKkasaHHoOro TpeboBaHus NoTpebutenem, a npu HeoGXOAMMOCTU AOMOSIHUTESIbHON NMPOBEPKM KayecTBa TaKoro
TOBapa NpoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHu3aumein unm ynosHOMOYEHHbIM MHAMBUAYAbHbIM
npeanpuHMmaTenem, MMNopTepoMm) - B TedeHue ABaauaTy OHEN co AHSA NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnm y npopaBua  (M3rotoBUTENs,  YMNOSMIHOMOYEHHOW  OpraHu3aumMmM UM ynorTHOMOYEHHOro
WMHOMBUOYaNbHOTO NpeanpuHMMaTens, umnoptepa) B MOMEHT NpeabsaABreHnss TpeboBaHUA OTCYTCTBYET
HeoOXOoAMMbIV AS 3aMeHbl TOBap, 3amMeHa AorfkHa ObiTb NpoBeAeHa B TeYeHne Mecsila Co OHA NpeabsABIeHns
Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o sameHe
TOBapa NoANIEXWUT YOOBNETBOPEHMIO MO €ro 3asiBIeHUI0 B CPOK, HeobxoAuMMbl Ans odepedHoON [OCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV paloHbl, B Clly4ae OTCYTCTBMS Yy npodaBua (M3roTOBUTENS, YNONTHOMOYEHHOW
opraHusaumMn WUnn YNornHOMOYEHHOTO MHAMBWAYanbHOro npeanpuHUMaTens, uMnoprepa) HeoBGXoaumoro Anst
3aMeHbl ToBapa Ha AeHb NpeabsaBleHns ykasaHHoro TpeGoBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetcsa Gonee cemu AHel, no TpeboBaHWO MNOTpebUTEns npogasel
(v3roToBUTENL NGO  YMONHOMOYEHHAst  OpraHu3auusi  WAM  YMONIHOMOYEHHbIM  MHAUBUAYarbHbIA
npeanpvHMMaTenb) B TedeHue Tpex AHelW CcO AHA npegbsBneHus TpeboBaHWss O 3ameHe ToBapa 006s3aH
6e3Bo3Me3HO NpPefoCTaBUTb MOTPEOUTEND BO BPEMEHHOE MONb30BaHME Ha MNepuog 3aMeHbl ToBap
ONUTENBHOIO MONb30BaHUs, 0b6nagatoLWwmnin 3TUMK ke OCHOBHLIMW MOTPEOUTENbCKMMU CBOMCTBaMK, obecnedns
€ro 4OCTaBKy 3a CBOW CYET. DTO NpaBUIO He pacrpoCTpaHsieTCsl Ha ToBaphbl, DePeYeHb KOTOPbIX ONpeaenseTcs B
COOTBETCTBMU C NYHKTOM 2 cTaTbu 20 HacTosLlero 3akoHa.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHapgnexallero kadyectBsa AOIpkeH OblTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
ObIBLIMIA B yNOTPeOneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK NCHUCNSAETCS 3aHOBO CO AHSA nepegadn ToBapa notpebutento.

Crtatbsl 22. CpOoKU YyAOBNETBOPEHUs1 OTAeNbHbIX Tpe6oBaHU noTpedbuTens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpedbuTens o copasMepHOM YMEHbLLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHMN pacXOL40B
Ha ucnpaeneHne HeaoCTaTKOB ToBapa MoTpebuTenem wunu TPeTbUM NULOM, BO3BpaTe YMfavyeHHOW 3a ToBap
OEHeXHOM CyMMbl, a Takke TpeboBaHWe O BO3MeELLEHUM YObITKOB, MPUYMHEHHLIX NOTPEeObMTEntD BCRneacTBue
npodaxu ToBapa HeHaanexaulero kadecrtsa nnbo npeaocTaBreHMst HeHaanexalen MHgopmauum o Tosape,
nognexaTr  YAOBNETBOPEHUIO  MNpoOAaBUOM  (M3rOTOBUTENEM,  YMONTHOMOYEHHOW  OpraHu3aumMen  WUnu
YMOSTHOMOYEHHbIM MHOUBMAYamNbHbIM NPEANnpUHUMATENeM, UMMNOPTEPOM) B TeYeHWe [OecATM OHEeW COo OHS
npeabsiBNEHNs COOTBETCTBYHOLLErO TpebOoBaHNS.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb npoadaBua (M3roTOBUTENA, YNOSIHOMOYEHHOMW OpraHusauum unu
YNOJIHOMOYEHHOro MHAMBMAYaANbHOrO npeAnpuHUMMarTens, UMMNoprTepa) 3a MNPOCPOYKY BbINONHEHUA
Tpeb6oBaHMI NoTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npegycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEeHWe (3a4epXKKy BbINonHeHUs) TpeboBaHMsA NoTpebuTens o NpefoCcTaBNeHn eMy Ha Nepuos pemoHTa
(3ameHbl) aHanmorMyHoro ToBapa MpoJaBel,  (M3roTOBWUTENb,  YMOMHOMOYEHHAs  opraHu3auus  unu
YMOMIHOMOYEHHbIN  UHAMBMAYANbHbIN  NpeanpuHMmaTtens, UMMAopTep), AOMNYCTMBLUMIA Takue HapylleHus,
ynnaunsaeT notpebuTento 3a Kaxabli eHb NMPOCPOYKU HEYCTOWMKY (NeHi0) B pa3Mepe OAHOro MpoueHTa LeHbl
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensieTcs, UCX0as U3 ero LieHbl, CyLLLECTBOBABLLEK B TOM MECTE, B KOTOPOM TpebGoBaHue
notpedbutenss AoO/mMKHO 6bino  ObiTb  YAOBMETBOPEHO MpoAaBLOM  (M3rOTOBUTENEM,  YMOSTHOMOYEHHOM
opraHmsaumeVl mnn  ynonHOMOYEeHHbIM  nHAuBUAOYalbHbIM  NpeanpuHnMmaTenem, I/IMI'IOpTepOM), B AeHb
lEI,OGpOBOJ'IbHOFO YAOBNETBOPEHNA TakKoro Tpe6OBaHl/IF| nnn B AeHb BblHECEHUA Cy,D,GGHOFO peweHuna, ecnu
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 22.12.2020) : 07.04.2021
"O 3awuTe npaB noTpebutenen"” plna conpanerun: B7.0%

TpeboBaHne 4o6pPOBOSIbHO YOOBNETBOPEHO HE ObINO.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINOMHeHUs1 TpeboBaHMIA NOTPedbUTeNnst B CPOKW, NpeaycMOTPeHHble cTaTbsiMu 20 - 22
HacTosilero 3akoHa, NoTpebuTenb BNpaBe Mo CBOeMy BbIOOPY NpeabsBuTb MHblE TPeOOBaHMSA, YCTAHOBMNEHHbIE
ctaTtben 18 HacToswero 3akoHa.

Cratba 23.1. TllocneacTBMA HapyweHusi MNpoJaBLOM CpoKa nepeadayuu npeaBapuUTesibHO
onfiayeHHoro ToBapa norpeéuTento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npofaxu, npegycMaTtpumsaioLmii 06s3aHHOCTb NoTpebutensa npeasapuTenbHO onnaTuTb
TOBap, [OMKEH coaepXaTb YCIIOBME O CPOKe Nepeaayn Toeapa notpebuTenio.

2. B cnyyae, ecnu npogasel, NONyYMBLUMIA CyMMY NpeaBapuTenbHON onnaThl B onpeaeneHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UCMonHWA 0bsi3aHHOCTL MO nepefade ToBapa MNOTpebuTento B YCTAHOBMEHHbI
Takum JOroBOPOM CPOK, NoTpebutenb No cBoemy BbiOOpy Bnpase noTpeboBaThb:

nepegayv onnayeHHoro ToBapa B YCTAHOBIEHHbI UM HOBBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He nepeaaHHoro NpoAaBLOM.

I'Ipvl 3TOM I'IOTpe6I/ITeJ'Ib Brnpase I'IOTpe6OBaTb TakXe MoJfiHoro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCcnenctene HapyweHuA YCTaHOBJIEHHOro AOOroBOpPOM Kynrun-npodaXXn CpoKa nepenadn npenBsaputesibHO
onfia4eHHOoro Ttoeapa.

3. B cnyyae HapyleHMs yCTaHOBMEHHOrO AOrOBOPOM KyMnM-NpoAaxu Cpoka nepefayn npegBapuTenbHO
onnaYeHHoro ToBapa noTpebuTento npoaaseL ynrnavymMBaeT eMy 3a KaXablil eHb MPOCPOYKN HEYCTOWKY (NeHn) B
pa3Mepe NONOBKHbLI MPOLEHTa CyMMbI MPeBapuTENbHOM onnaTkl ToBapa.

HeycToika (neHu) B3bICKMBaAeTCa CO [AHsl, KOrda no [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpebutento gomkHa 6Gbina ObiTb OCyLlecTBNeHa, OO0 OHA nepefayun ToBapa noTtpedbutento vnm [0 AOHS
yOoBneTBOpeHUs TpeboBaHUs NOTpedbutens o Bo3BpaTe eMy NpPeaBapUTENbHO YNIavyeHHOW UM CyMMbI.

CyMma B3bICKAHHOW MOTPEOUTENEM HEyCTOMKM (MEHU) HE MOXET MpeBbiwaTtb CyMMy NpenBapuTerbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynnadveHHown 3a ToBap CYMMbl U O MOSIHOM BO3MELLEHNMN YObITKOB
noanexaT yOooOBMETBOPEHUIO MPOAaBLOM B TeYeHUEe OeCATU AHEW CO OHS MPeabsBIIEHUs COOTBETCTBYHOLLENO
TpeboBaHusi.

5. Tpe6OBaHI/1ﬂ I'IOTpeﬁl/lTeJ'IFl, YCTAHOBJ1€HHbIE MYHKTOM 2 HacTosien cTaTbW, He noanexar
yOOBINETBOPEHUIO, eClii npoaaBeLl, AOKaXeT, YTO HapyLleHne CPOKOB nepenadvun I'IOTpe6VITeJ'HO npenBapuTesibHO
onJia4eHHOoro Toeapa npoun3oLusio scnencrtene Henpeop,onmmoﬂ CUInbl nnn nNo BnHe ﬂOTpe6VITeJ'IF|.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeTeHMss MM TOBapa HeHaanexallero
KayecTBa

1. MNpun 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TuX ke mogenu u (Mnwm)
apTvKyna) nepepacyeT LeHbl ToBapa He NPoOu3BOaUTCA.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaanexalllero kayecTsa Ha Takol e ToBap ApYroi Mapku (Mofenu, apTukyna) B
cryyae, ecnv LUeHa ToBapa, MNOANexallero 3aMeHe, HWke LeHbl ToBapa, NpedoCTaB/eHHOro B3aMeH,
noTpebuTens AOIMKeH AONNaTUTb pasHULY B LieHax; B Criydae, ecniv LieHa ToBapa, NoAnexallero saMmeHe, Bbille
LieHbl ToBapa, NpedoCTaBfieHHOro B3aMeEH, pasHuMua B LEHax BbinnayuMBaeTcs notpebutento. LleHa Toapa,
noanexaiiero 3ameHe, onpefdensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpebGoBaHWe noTpebutens He
YOOBNETBOPEHO NMPOAaBLIOM, LieHa 3aMeHseMoro ToBapa U LieHa nepeaBaeMoro B3amMeH ToBapa onpenensioTcs
Ha MOMEHT BblHECEHUSI CyJOM pelLeHUs O 3aMeHe ToBapa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHWs O COpa3MepHOM YMEHbLUEHUU MOKYMHOMW LEeHbl
TOBapa B pacyeT NpPMHMMaeTCH LeHa ToBapa Ha MOMEHT npeabsaBrneHus notpebutenem TpebosaHmsa 06 yueHke
unu, ecnm oHo [OBPOBONBHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyQOM PELUEHUss O COopa3MepHOM
YMEHbLUEHWM NOKYMHOW LEHbI.

(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. lpn BO3BpaTe TOBapa HeHagnexallero kadyectBa noTpedbuTtenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuLbl MeXay LeHOW ToBapa, YCTaHOBMEHHOW [OroBOPOM, M LEHOW COOTBETCTBYHLLEro ToBapa Ha MOMEHT
00OpOBOMBLHOrO yOOBMNETBOPEHUS Takoro TpeboBaHus unu, ecnm TpeboBaHne OOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kadyecTBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLaeTCs ynnayeHHasi 3a ToBap [eHeXHasi CyMma B pa3Mepe NoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCA Nnarta 3a NpeJoCcTaBneHne KpeamTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kavecTtBa, npuobpeTeHHOro notpebutenem 3a cuet
noTpebutenbckoro kpeguTta (3avima), npogasel, obs3aH BO3BPaTUTb MOTPEOUTENIO ynnaveHHyl 3a ToBap
OEHEeXHYI0 CYMMY, a Takke BO3MECTUTb YNnayeHHble noTpedbutenem npoueHTbl U UHble MraTexu no A0roBopy
noTpebuTensckoro kpeauTta (3anma).

(n. 6 BBeaeH ®egepansHbIM 3akoHoM oT 21.12.2013 N 363-$3)

Crtatba 25. [IpaBo noTpebuTens Ha o6MeH ToBapa HagJexaliero kKayecTesa

1. ToTtpebutenb BnpaBe OOMEHSATb HEMPOOOBONLCTBEHHbLIN TOBap Haanexalwlero kadectBa Ha
aHanorn4HbIN ToBap y NpoAaBLa, y KOTOPOro 3TOT ToBap Obin NpMOGPETEH, €Crnn yKasaHHbIN ToBap He nogoLlen
no coopme, rabaputam, hacoHy, pacuseTke, pasmepy UM KoOMnnekTaumm.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MoTpebutenb MeeT NpaBo Ha 0OMEH HeMpPOAOBOSILCTBEHHOIO TOBapa HaAJleXallero kayecTsa B TeYeHUe
yeTblpHaAUATK OHEN, He cYnTas AHS ero NokymnKu.

O6MeH HenpoJoBONBbCTBEHHOIO TOBapa Hagsexallero ka4ectsa MPOBOAMTCS, ECNN yKa3aHHbIN TOBap He
Obin B ynoTpebneHun, COXpaHeHbl €ro TOBapHbIA BWA, NOTPeOUTENbCKMe CBOWCTBA, MIOMObI, habpuyHble
SAPNbIKA, a Takke UMEETCS TOBAPHbIN YEeK UIM KacCOBbIA Yek MO0 MHOWM MOATBEpPXKOAKLWMA onfaTy yka3aHHOro
ToBapa [pfokymeHT. OTcyTcTBME Yy noTpebutens TOBapHOrO 4Yeka WM  KacCoBOrO 4Yeka NuMBO MHOro
noATBepXaaroLero onnarty ToBapa LOKYMEHTa He nuwaeT ero BO3MOXHOCTM CCbifaTbCA Ha CBUAETENbCKMNE
nokasaHus.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBApPOB, HEe noAanexawmux OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HACTOSLWEN cTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepauuu.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYyeT B Npojaxe Ha AeHb obpalleHus notpebutens K
npoAasuy, NoTpebuTens BNpasBe O0TKasaTbCs OT UCMOSIHEHNS JOroBOpa Kynnu-npogaxu n notpebosartb Bo3BpaTa
yrnnayeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMbl. TpeboBaHue noTpebutensd o Bo3BpaTe ynnavyeHHon 3a
yKa3aHHbIi TOBap AEHEXHOW CyMMbl NOANEXWUT YAOBMETBOPEHMIO B TeyeHue Tpex AHeW CO AHA Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHunto noTpebuTtensa ¢ NpoaaBLOM 0OMeH ToBapa MOXET ObiTb NPeayCMOTPEH MPU NOCTYNIEHNN
aHanormyHoro ToBapa B npogaxy. [lpogaBey 06s3aH He3ameanUTENbHO CoobWMTL noTpebutento o
NOCTYNMEHUN aHanorM4Horo ToBapa B NPoAaxy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 26. YTpaTuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

Crtatbs 26.1. AUCTaHLMOHHBLIN CNOCO6 NpoaaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [OroBop pO3HUYHON KyNnU-NPOLaxXu MOXeT ObITb 3aKMno4YeH Ha OCHOBAHWM O3HAKOMIEHUS noTpebuTtens
C nNpeanoXeHHbIM MNPoOAaBLOM OMWCaHMEM TOBapa MOCPELACTBOM KaTaroroB, MPOCMEKTOB, OyKneTos,
(hOTOCHUMKOB, CpPeAcTB CBA3W (TENEBU3NOHHOW, NOYTOBOW, PaAMOCBA3M U OPYIUX) UMM UHBIMU UCKITHOYaoLWNMK
BO3MOXHOCTb HEeMnocpeacTBEHHOro O3HAKOMIEHUs noTpebutenss ¢ ToBapom nubo obpasuom ToBapa npu
3aKI1H04YEeHMM TaKoro 4oroeopa (4MCTaHLMOHHbBIM cnocob npoaaxu ToBapa) cnocobamu.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. MNpopaBuUOM [0 3aKMYeHUs AoroBopa AofkHa ObiTb npepocTaBrieHa noTpedutento MHdopmauus ob
OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXAeHWsl) npodaBua, O MecTe
N3roTOBIEHUS TOBapa, O MOSIHOM (PMPMEHHOM HaMMEeHOBaHMM (HauMeHoBaHMM) npogasua (M3roToBUTENsl), O
ueHe u 06 ycrnoBusix nNpuobpeTeHns ToBapa, O ero AO0CTaBKe, CPoke CryxObl, CpOKEe rOAHOCTU U rapaHTUAHOM
Cpoke, 0 NopsiZike onnaTbl TOBapa, a Takke O CPOKe, B TeYEHUe KOTOPOro AeNCTBYET NpeasioXkeHne O 3aKmoveHum
Aoroeopa.

3. lMoTpebutento B MOMEHT OOCTaBKM ToBapa [OOIMKHA ObiTb B MUCbMEHHOW dopme MpenocTaBrieHa
MHpopmaums o ToBape, NpefycMoTpeHHast ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOTpPeHHas MyHKTOM
4 HacTosLen cTaTbn MHpopMaLMs O NOpSAKe M CpoKax Bo3BpaTa ToBapa.

4. MoTpebutenb BnpaBe OTKaszaTbCA OT ToBapa B Ntoboe Bpems OO ero nepedadu, a nocrne nepegayu
TOBapa - B Te4eHne ceMn gHeun.

B cny4yae, ecnum MH(bOpMaLlMﬂ O nopdaKke U Cpokax BO3BpaTa TOBapa HagneXallero Kkadecresa He 6bina
npenocTtaBjieHa B NUCbMEHHOM (bopme B MOMEHT O0CTaBKM TOBapa, ﬂOTpGGMTeﬂb BrnpaBe O0TKa3aTbCA OT TOBaApa
B Te4YeHne Tpex MmecqdueB C MOMEHTa nepenaduy toeapa.

BO3BpaT TOBapa Haanexalwlero kKkavyecrtesa BO3MOXEH B Cliy4dae, eClin CcOXpaHeHbl ero TOBaprII7I BuA,
I'IOTpeﬁl/ITeJ'leKI/Ie CBOWCTBA, a Takxe OOKYMEHT, nomsepmarou.l,wﬁ (baKT M yCcnoBuaA MNOKYMKN YKa3aHHOro
TOBapa. OTcyTCTBI/Ie Yy ﬂOTpGGMTeﬂﬂ LOOKYyMeHTa, noaresepXaarwLllero CbaKT M ycnoBua MNOKYMKW TOBapa, He
JmwiaeT ero BO3SMOXXHOCTU CCblJTaTbCA HaA Apyrne gokasaTtesibCTBa I'IpVIOGpETeHVIFI TOBapa y AaHHOro npogasua.

MoTpebuten He BhpaBe OTKasaTbCs OT ToBapa Hagnexauwlero KayecTBa, UMeloLEero
nHOMBMAYyanbHO-oNpeaeneHHbIe CBOMCTBA, €CNU yKasaHHbIN ToBap MOXET GbiTb MCMOMNb30BaH UCKIOUUTENBHO
npuobpeTaloLwymM ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa nNpoAaBel, AOMMKEH BO3BPATUTbL €My AEHEXHYI CyMMY, YrravyeHHyo
notpebutenem Mo [JOroBopy, 3a WCKMIOYEHUMEM pacxodoB npodaBua Ha [OCTaBKky OT noTpebutens
BO3BpaLLEHHOTO TOBapa, He Mno3gHee YeM 4epe3 [ecaTb [HelW CO [HS npeabsiBreHus notpebutenem
COOTBETCTBYHLLErO TpeGoBaHus.

5. MNocneacTteua Npoaaxu ToBapa HeHaanexallero kayecTsa ANCTaHLMOHHBIM CMocoboM Npoaaxu Tosapa
YCTaHOBMEHbI MNONOXEHNAMN, NPeayCMOTPEHHbIMY cTaTbaMu 18 - 24 HacToswero 3akoHa.

CtaTtba 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBepeHa ®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[paBuna npogaxu OTAeNbHbIX BWMOOB TOBapoB YcTaHaBnueatoTca [lpaButensctBoM Poccumnckon
depepaumn.

Masa lll. SALUTA NPAB NOTPEBUTENEWN NPU BbINMONTHEHUA
PABOT (OKA3AHWN YCIIYT)

Crtatbsa 27. Cpoku BbINONTHEHMA PaboT (OKa3aHUA ycnyr)

1. VcnonHutens 0693aH OCyLWEeCTBUTL BbiNonHeHe paGoThl (Oka3aHue YCryru) B CPOK, YCTaHOBIIEHHBbI
npaBuamy BbINOMHEHUS] OTAENbHbIX BMAOB PaboT (Oka3aHWs OTAEMbHbIX BWUOOB YCMyr) WNM AOrOBOPOM O
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

BbIMOSNHEHUM paboT (okaszaHuu ycnyr). B poroBope 0 BbINONMHEHUM paboT (oka3aHUKM  YCryr) MOXeT
npegycMaTpuBaTbCs CPOK BbIMOJNIHEHUA paGoThl (OKa3aHUsi YCMyrv), €Cniy ykasaHHbIMW MpaBuiiamy OH He
NPegycMOTPEH, a TakkKe CpOK MeHbLUe NpPOJOITKUTENBHOCTM, YEM CPOK, YCTaHOBIEHHbIN YyKa3aHHbIMU
npasunamu.

2. Cpok BbINONHEHM paboThbl (Oka3aHMs YCryrn) MOXET ONpepenaTbcs AaTown (MepuofoM), K KOTOPOW
OOMKHO OblTb 3aKOHYEHO BLINOMHEHWe paboTbl (OKasaHwe ycnyrv) unu (u) gatonm (Nepuogom), K KOTOPOM
NCMONHUTENb AOIMKEH NPUCTYNUTDL K BbINOMHEHUO paboTbl (OKa3aHuo ycnyri).

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecnu BbinonHeHWe paboTbl (OkasaHue YCryru) OCyLecTBRsSieTCs Mo YacTaMm (OocTaBka
NepuoanYecKkoin neyatun, TexHudeckoe obCnyxuMBaHME) B TeYEHME cCpoka OEWCTBMS [OroBopa O BbIMOMHEHUN
paboT (okaszaHuMK YCNnyr), OOJMKHbI MpeaycMaTpuUBaTbCA COOTBETCTBYIOLLME CPOKU (Mepuoapbl) BbIMONTHEHUS Takux
paboT (okasaHus ycnyr).

Mo cornalueHuio CTOPOH B JOrOBOPE MOryT OblTb MPELyCMOTPEHbLI TakKe CPOKM 3aBepLUeHUs OTAEMNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. lNocneacTBusi HapyLWeHUA UCMONTHUTENEeM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnu mcnonHuTenb HapyLlwmn CpoKy BbINOMHEHWUsI paboTbl (OKa3aHWst yCriyrn) - CPOKM Hadana u (Mnm)
OKOHYaHMSA BbIMONHEHNss paboTbl (OKasaHusa ycryrm) u (Mnu) MPOMEXYTOYHbIE CPOKU BbINOSHEHUS PaboThl
(okasaHust ycnyru) unu Bo BpeMsi BbINOSHEHMST paboThl (OKas3aHus yCriyrm) crano odeBuaHbIM, YTO OHa He byaer
BbIMOMHEHa B CPOK, NoTpebutens No ceBoemMy BbIGOPY BrpaBse:

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMONHUTESIO HOBbI CPOK;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4ynTb BbIMOJIHEHNE pa6OTbI (OKa3aHMe yCJ'IyFI/I) TpeTbMM NnuaM 3a pa3yMHyIo LeHY Unn BbINONMHUTL ee
CBOMMMU CUnamMum n ﬂOTpe6OBaTb OT UcnoJsiHnTena Bo3mMeleHna NoOHECEHHbIX Pacxoao0B;

notpeboBaTb YMeHbLUEHMS LieHbl 3a BbINOMHEeHNe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS 4OroBopa O BbINOSHEHWMMN paboTbl (OKas3aHWUKM yCnyru).
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens Bnpaee notpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB, MPUYUMHEHHBIX €MY B CBSA3W C
HapyLleHWeM CPOKOB BbIMOJIHEHMS paboThbl (OKaszaHUs ycnyru). YObITKM BO3MELLAIOTCSA B CPOKWU, YCTAHOBMEHHbIE
ONS yOOBNEeTBOPEHMS COOTBETCTBYIOLLMX TpebOBaHMIN NnoTpebuTtens.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebutenem HoBble CPOKU BbIMOMHEHUA paboThl (OKasaHUA ycryrn) ykasbiBalOTCs B
[0roBope 0 BbIMNONHEHWM paboTbl (OKa3aHWUK ycryru).
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoykM HOBLIX CPOKOB NMOTpebuTens BnpaBe npeabsBUTb UCMONHUTENIO UHbIE TpeboBaHUS,
YCTaHOBMEHHbIE MYHKTOM 1 HACTOSLLEN CTaTbW.

3. LleHa BbinonHeHHon paboTbl (OKa3aHHOW Yycnyru), Bo3Bpallaemas notpebuTeno npu oOTkase oT
NCMONHEHNs JOroBOPa O BbIMOMIHEHUM paboThbl (OKa3aHUW YCryru), a Takke yuuTbiBaemas npy yMEeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbu 24
HacTosiero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. Mpn oTKase OT UCMOMHEHUs OOroBopa O BbIMOMHEHWM paboTbl (OKasaHWM YCMyru) UCMOMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHWNS CBOMX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbINOMHEHUs paboTbl (OKasaHus
ycnyru), a Takke nnatbl 3a BbINOMHEHHY0 paboTy (OkadaHHyH YCryry), 3a WCKIOYEeHWEeM Ccry4as, ecnu
noTpebuTens NPUHSN BbIMOMHEHHYO paboTy (OKka3aHHYH yCryry).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 22.12.2020) : 07.04.2021
"O 3awuTe npaB noTpebutenen"” plna conpanerun: B7.0%

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

A63aL ncknoveH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylleHusi YCTAHOBIIEHHbLIX CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycryruv) wnm
Has3Ha4yeHHbIX MOTpebuTenemM Ha OCHOBaHMM MyHKTA 1 HACTOSLWEN CTaTbM HOBbLIX CPOKOB WCMOMHUTENb
ynnaymBaeT NoTpebuTento 3a Kaxapli AeHb (Yac, eCriv CPOK onpederneH B Yacax) NPOCPOYKM HEYCTONKY (NMeH0) B
pasmepe Tpex NPOLEHTOB LeHbl BbINOMHEHNS paboThbl (OKa3aHus ycryru), a ecnv LeHa BbiNofHeHUs paboThbl
(okasaHus ycnyrn) JOroBOPOM O BbIMOMHEHUM PABOT (OKasaHuKM ycrnyr) He onpeferneHa - obuwen LeHbl 3akasa.
[oroBopoM 0O BbINOMHEHWM paboT (OKasaHuu ycnyr) mexay noTpebutenem u UCMNonHUTENneM MoXeT ObiTb
yCTaHOBIeH 6onee BbICOKUA pa3mep HEYCTOMKM (MeHN).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

HeycToika (nNeHst) 3a HapylleHMe CpPOKOB Havana BbINOMHEHWst paboTbl (OKasaHuust ycnyru), ee aTana
B3bICKMBAETCH 3a KaXabl AeHb (4ac, ecnn cpok onpeaeneH B Yacax) NPOCPOYKU BAMOTb 4O Hayana BbiNOSHEHNS
paboTbl (OkasaHus ycnyru), ee atana WnuM npegbsBleHus noTpedutenem TpeboBaHW, NpPedyCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbm.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWsI BbIMONHEHMS paboThbl (Oka3aHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnv CpoK onpegenieH B 4Yacax) MPOCPOYKM BMSOTb A0 OKOHYaHWUS
BbINOMHEHNsT paboTbl (OKa3aHua ycryru), ee 3Tana wnu npeabsaBrneHus notpebutenem TpeboBaHW,
npeayCMOTPEHHbIX NYHKTOM 1 HacTosLen cTaTbMy.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3biCKaHHOW MOTpebuTeneM HeycToMKM (MeHM) He MOXeT MpeBblaTb LEeHy OTAenbHOro Buaa
BbIMNONIHEHNS1 PabOTbl (OKa3aHUs ycryru) unu obLLyto LieHy 3akasa, ecriv LieHa BbINOSIHEHWUS OTAENbHOrO BMAaa
paboTbl (OKasaHus ycrnyrn) He onpeaerieHa A0roBOPOM O BhINOMHEHUM paboTbl (OKa3aHWUM YCIyri).

Pa3smep HeycTomnku (neHn) onpenensieTcs, UCXOoAs M3 LeHbl BbINONHeHUs paboTbl (OkasaHus ycnyru), a
€eCnun ykasaHHasi LeHa He onpegeneHa, ucxogsa u3 oblien ueHbl 3akasa, CyllecTBOBaBLUEW B TOM MecCTe, B
koTopom TpeboBaHue noTpebuTens AOMKHO Obino ObiTe YAOBNETBOPEHO UCMONHUTENEM B AeHb A0OPOBOSbHOIO
YAOBMNETBOPEHNss Takoro TpeboBaHWs wnv B AeHb BblHeCeHUs cyaebHoro pelwexus, ecnm TpebosaHue
notpebutens 4OBPOBONBHO YAOBMNETBOPEHO HE ObINO.

6. Tpe6OBaHl/I$'-| I'IOTpe6VITeﬂF|, YCTAHOBJ1I€HHbIE MYHKTOM 1 HacTosiwen cTtatbl, He nognexart
YAOBIETBOPEHUIKD, €CJTN UCNOJTHUTESTb OOKaXeT, YTO HapyLlweHne CPOKOB BbINOJIHEHUA pa60Tb| (OKaSaHVIﬂ ycnerl)
npounsoLuno Bcrieacrtene HGI'IpGOD,OJ'IVIMOVI cunbl UnNn no BnHe r|0Tpe6|/|Ten;|.

Crtatbs 29. paBa noTpebutens npm o6HapyXeHMn He[OCTaTKOB BbINONHEHHON PaboTbl (OKa3aHHOWN
ycnyru)

1. MoTpebutens Npu obGHapyXeHUN HeAOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW ycnyru) Brpase Mno
cBoeMy BbibOpy notpeboBaTsb:

6€e3B03Me34HOro YCTpaHeHMs HeOCTaTKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycryru);
COOTBETCTBYHOLLEINO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboThl (OKasaHHOW ycnyri);

©e3B03MEe3HOro M3roTOBMNEHMS ,El,perVl Belin n3 OOHOPOAHOro Matepuana TaKoro e KayectBa Wunmn
NMOBTOPHOIO BbIMOJTHEHUA paGOTbI. |_|pl/l 3TOM ﬂOTpe6I/ITeJ'Ib 0b6sa3aH BO3BpaTUTb paHee nepenaHHyn emMmy
NCNOJTHUTENEM BELLDb,

BO3MELLIEHMS NMOHECEHHbBIX UM PacXOAOB MO YCTPAaHEHUIO HEOOCTATKOB BbIMNOMHEHHON paboThl (OKazaHHOWN
yCrnyru) CBOMMU cunamm unm TpeTbUMun Nuuamu.

YaoosneTtBopeHne TpeboBaHun noTpebutenss o ©e3BO3ME3OHOM YCTpaHeHWM HegocTaTkoB, 00
W3roTOBIMEHUN OPYron Bewy WM O MOBTOPHOM BbIMOMIHEHUM PaboTbl (OKasaHUM ycryrn) He ocBODOXAaeT
NCMNOSHMTENSI OT OTBETCTBEHHOCTM B (DOPME HEYCTOWMKM 3a HapyLUeHWe Cpoka OKOHYaHWS BbINOSIHEHUS paboThl
(okazaHwus ycnyru).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnNpaBe OTKasaTbCs OT UCMOMHEHWs OOroBopa O BbIMONIHEHWMM paboThbl (OKasaHWW ycnyru) um
notpeboBaTb NOMHOIO BO3MELLEHWS YObITKOB, €CIN B YCTAaHOBMEHHbIN yKasdaHHbIM JOrOBOPOM CPOK HeAOCTaTKM
BbIMONIHEHHON pPaboTbl (OKa3aHHOW YCMyru) He ycTpaHeHbl ucnonHutenem. [loTpebuTenb Takke BrpaBe
oTKasaTbCA OT WCMOSIHEHWS O0roBopa O BbINOMHEHWM paboTbl (OKaszaHWM YCryru), ecnm um OBHapyXeHbl
CyLleCTBEHHble HeOCTaTKN BbINOIHEHHOW paboTbl (Oka3aHHOW YCMyrM) UMM MHbIe CYLLeCTBEHHblE OTCTYMMeHus
OT yCroBui gorosopa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MoTpeGuTtens BnpasBe NoTpeboBaTb TakkKe MOSHOr0 BO3MELLEHUs! YObITKOB, NMPUYMHEHHBLIX EMY B CBSA3M C
HeOocTaTKaMy BbINOSTHEHHOW paboThbl (OkasaHHOM ycnyru). YObITKA BO3MELLAIOTCA B CPOKMU, YCTaHOBMEHHbIE OJ1s
YAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeGoBaHMi NoTpebutens.

2. LeHa BbinonHeHHoW paboTbl (OKaszaHHOW Yycnyru), BO3Bpallaemasi noTpebuTtento npu oTkase oT
NCMONHEHNs1 [OrOBOPA O BbIMOMHEHUW paboTbl (OKa3aHUW YCnyru), a Takke yuuTbiBaemMas Mpy yMeHbLUEHUN LEeHbI
BbINOMHEHHOW paboThl (OKa3aHHOW ycryru), onpefenseTcs B COOTBETCTBMM C NyHkTamum 3, 4 n 5 cratbu 24
HacTosero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusi, CBSI3aHHble C HedoCTaTKaMy BbIMOSIHEHHOW paboTbl (Oka3aHHOW ycrnyru), MoryT ObiTb
npeabsBreHbl NPy NPUHATUM BbINOMHEHHOW PaboTbl (OKa3aHHOM YCnyrn) WnvM B XOA4E€ BbINOMHEHUs paboTbl
(okazaHus ycrniyrn) nmbo, ecrnm HEBO3MOXHO OOHApYXUTb HELOCTaTKU MpPU MPUHATUM BbINOSIHEHHOW pPaboThbl
(okasaHHoOM ycnyru), B Te4eHNe CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebutenes BrnpaBe nNpeabsABnATb TpeboBaHWS, CBA3aHHble C HegocTaTKamy BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecny oHU obHapyXXeHbl B TeYeHWe rapaHTMNHOIO CPOKa, a MpWU ero OTCYTCTBUM B pa3yMHbIV
CPOK, B npegenax ABYX MeT CO AHA MPUHATUSA BbIMONHEHHON paboTbl (OKa3aHHOW ycnyru) unu NStu neT B
OTHOLUEHMN HEJOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb OTBEYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYK HE YCTaHOBMEH rapaHTWUMHBLINA
CPOK, €crnu noTpeduTenb OOKaXET, YTO OHW BO3HWKMM [0 €€ MPUHATUS UM UMK MO NMpUYMHaM, BO3HUKLIUM [0
3TOro MOMeHTA.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOPYH YCTAaHOBIIEH rapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HeOoCTaTKW, €Cnn He AOKaXeT, YTO OHN BO3HMKMM Nocne NpuHATMSA paboTbl (ycnyr) noTpebutenem BcneacTeue
HapylweHuss uM npaBuil  UCMONb3oBaHMA pesynbrata paboTbl  (ycnyrv), AeNCTBUA TpeTbux nvy  wunu
HenpeogoNMMOKN CUsbI.

(n. 4 BBeaeH ®egepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)

5. B cnyyasx, korga npegycMOTPEHHbIA AOroBOPOM rapaHTUNHBIA CPOK COCTaBnNsieT MeHee ABYX NeT (NsSTu
neT Ha HeaBWXUMOE UMYLLECTBO) M HedocTaTkm paboThl (ycryrn) obHapy)KeHbl NoTpebutenem no UCTevyeHun
rapaHTUAHOrO CPoKa, HO B npegenax AByx feT (NSTW NeT Ha HeaBWXMMOe MMYLLEecTBO), noTpebutenb Brnpase
npegbsBuTe TpeboBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTosIWen CcTaTbW, €ecniv [OoKaxeT, 4YTo Takue
HeJOCTaTKM BO3SHWKNN A0 MPUHATUS UM pedynbTaTa paboTbl (ycryr) unm no npuymMHam, BO3HMKLLMM OO 3TOro
MOMeEHTA.

(n. 5 BBegeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

6. B cnyyae BbisIBNEHWs CyleCTBEHHbIX HegocTaTkoB paboThl (ycnyrn) notpebuTens Bnpase NpegbsBuTb
ucrnonHutento TpeboBaHne o 6e3BO3ME3OHOM YCTpaHEHWWM HeOOoCTaTKOB, €CNU [OKaXeT, YTO HedocTaTku
BO3HUKIM OO MPUHATMSA UM pesynbTaTta paboTbl (YCnyru) Unv no npudMHam, BO3HUKLWMM OO 3TOr0 MOMeHTa. 310
TpeboBaHne MOXET ObITb NPeAbABNEHO, ECNN Takne HeJoCcTaTku OBHapY>KeHbl N0 NCTEYEHUN OBYX NeT (NATu neT
B OTHOLUEHUW HEOBWKUMOrO MMYLLECTBA) CO OHSA MPUHATUS pesynbTata pabdoTbl (ycrnyru), HO B npegenax
YCTaHOBMEHHOrO Ha pesynbTaT paboTbl (ycryru) cpoka cnyx0Obl Unu B Te4YeHue OecATW NeT CO OHSA MPUHATMSA
pesynbtata paboTbl (ycnyrn) notpebutenem, ecnm cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue He
YAOBMNETBOPEHO B TeueHve ABafuaTh OHelW CO OHA ero npeabsiBreHus notpedbuTtenem unm OBHapyXeHHbIN
HeOCTaTOK ABMAETCHA HeyCTpaHMMbIM, MOTPebuTenb No cBoemy BeIGOpy Bnpaee TpeboBaTh:

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 22.12.2020) : 07.04.2021
"O 3awuTe npaB noTpebutenen"” plna conpanerun: B7.0%

COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbI 3a BbIMOSIHEHHYIO paboTy (OKasaHHy YCnyry);

BO3MeLlEeHNA NOHEeCEeHHbIX MM pacxXodoB Mo yCTPpaHEeHU0 HeO4OoCTaTKoB BbIMOSIHEHHON paGOTbI (OKa3aHHOIZ
yCﬂerI) CBOMMM CcUNnaMun nnn TpetbMMmn nnuamm;

OTKa3a OT UCMNOSHEHNS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUW YCnyrn) n BO3MeLLEHNS YObITKOB.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

Crtartbs 30. CpoKu yCcTpaHeHUs1 He[oCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)
HepoctaTkn paboTbl (ycnyrn) 4OMmKHbI OblTb YCTPAHEHbI UCMNOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYeHHbIN

notpedurtenem.
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

A63au ncknoYeH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN NnoTpebuTenem Cpok yCTpaHeHUst He4OCTaTKOB TOBapa ykasblBaeTcs B 4OroBOpe U B MHOM
NoANUCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEeHUM, HanpaBieHHOM NoTpeduTenem UCMONTHUTESHO.
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

3a HapyleHne nNpeayCcMOTPEHHbIX HACTOALWEN CTaTbeW CPOKOB YCTPAHEHWS HEAOCTATKOB BbIMOSIHEHHOM
paboTbl (OKazaHHOW YyCnyru) UCNOMNHUTEMb YNnradnBaeT noTpebutento 3a Kaxablh AeHb NPOCPOYKU HEYCTOWMKY
(MeHto), pasmep U MOpsOK UCUHUCIIEHUA KOTOPOMW OnpefensiTcs B COOTBETCTBUM C MyHKTOM 5 ctaTbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CpPOKOB MOTpebuTtens BnpaBe NpPeabsBUTb WCMOMHUTEM UHblEe
TpeboBaHus, npegyCMoTpeHHble NyHKTaMmu 1 1 4 ctaTtbn 29 HacTosiwero 3akoHa.

Ctatba 31. Cpokn yaoBneTBoOpeHuUsi oTaenbHbIX TpeboBaHU NnoTpebutens

1. TpeboBaHusa notpebutensa o6 yMeHbLUEHMM LEHbl 3a BLIMOJIHEHHYIO pPaboTy (OKasaHHyk ycnyry), O
BO3MELLLEHUN pacXxo4oB MO YCTPaHEHUI0 HEAOCTATKOB BbIMONIHEHHOW paboThbl (Oka3aHHOW yCnyrn) CBOMMU CUnamm
Unn TpeTbUMK NruamMu, a Takke o BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) AeHEXHON CyMMbl 1 BO3MELLEHUM
yObITKOB, MPUYMHEHHLIX B CBSA3M C OTKA30M OT MUCMOSIHEHUS 4OroBOpa, NPeAyCMOTPEHHbIE NMYHKTOM 1 cTaTbun 28 n
nyHktammn 1 n 4 ctaten 29 HacTtoswero 3akoHa, noanexaT yooBNeTBOPEHU0 B AECATUAHEBHbIA CPOK CO AHS
npegbsaBeHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutens o 6e3B03Me34HOM U3rOTOBIEHUM OPYroi BELLU U3 OOQHOPOAHOro matepuana
TaKOro k& KayecTBa MM O MOBTOPHOM BbINOMHEHUM paboThl (OKas3aHWM ycryri) noanexart yAOBETBOPEHUIO B
CPOK, YCTAHOBMNEHHbIA ANsi CPOYHOro BbIMNONHEHNUS paboThbl (OkasaHus ycnyru), a B criyvae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NMPEAYCMOTPEHHbIA AOrOBOPOM O BbIMNOMHEHUN paboThbl (OKa3aHWM YCNnyru), KOTopbii Obin
HeHaanexatle UCMOSHEH.

3. 3a HapyweHuMe npegyCMOTPEHHbLIX HACTOSILLEN CTaTbel CpPOKOB YAOBMNETBOPEHUS OTAENbHbIX
TpeboBaHWi NOTPebUTENss UCMOMHUTENb YyNfadYMBaeT MNOTPeOUTento 3a Kaxabld AEeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep U MopsgoK UCUUCIIEHUS KOTOPOMW OnpenensiTcs B COOTBETCTBUM C MyHKTOM 5 crtaTbu 28
HacToswero 3akoHa.

B cnyyae HapylleHusi CpoOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosilel ctaTbW, NoTpebuTens Brpase
npeabsBUTbL UCMONHUTENIO UHblE TPeOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosLwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT WCMOJSIHEHMSI AOroBopa O BbINOJIHEHMU paboT
(okazaHuu ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHWSI OOroBopa O BLINOMHEHMM paboT (Oka3aHuuM ycnyr) B
noboe BpeMA npu ycnosun onnatbl UCNOJTHUTENO CpaKTI/I‘-IeCKI/I MOHECEHHbIX MM pacxodoB, CBA3AHHbIX C
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 22.12.2020) : 07.04.2021
"O 3awuTe npaB noTpebutenen"” plna conpanerun: B7.0%

ncnonHeHnem o6s3aTensCcTB No JaHHOMY AOrOBOPY.
Cratbsa 33. CmeTa Ha BbINOJIHEHNE paboThbl (OKa3aHUe yCcryru)

1. Ha BbinonHeHve paboTbl (OkasaHwe ycnyru), NpeayCMOTPEHHOW [OrOBOPOM O BbINOMHEHUN PaboThbl
(okasaHum ycnyru), MoXeT OblTb COCTaBneHa TBepaas Unu npnubnuantensHas cmeTa.

CocTaBrneHue Takon cmMeTbl Mo TpeboBaHMIO NOTPEOUTENST UM UCMONHUTENS 06A3aTenbHO.

2. NcnonHutenb He Bnpase Tpe6OBaTb yBeIln4eHnq TBep,EI,OIZ CMeThI, a I'IOTpe6I/1TeJ'|b - €€ YMeHblUeHUd, B
TOM 4ucne B Cliyyvae, Korga B MOMEHT 3aKn4yeHuAa OoroBopa WCK4Yanacb BO3MOXHOCTb NMpenyCcMoTpeTb
NOnHbIA 06BbEM Noanexalinx BbIMOSTHEHNIO pa60T (0Ka3aHl/II-O ycnyr) UnNn HeobxoauMbIX Ans 3TOro pacxoaos.

WcnonHutens umeet npaBo TpeboBaTb yBenuyeHus TBEPAOW CMETbl MpU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHMs, NPeaoCTaBNsiEMbIX WUCMOMHUTENEM, a TakkKe OKa3blBAEMbIX €EMY
TPETLMMU NULLAMM YCIYF, KOTOPOE Herb3si Obifo NPefycMOTPeTb Npu 3akntoveHun goroeopa. lMpu oTkase
noTpebuTens BbINOMHUTL 3TO TpebOBaHUE UCMONHUTENb BNpaBe PacTOPrHyTb 4OroBop B cyaebHom nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HeobGXoOUMOCTb BbLINOSHEHUS LOMNOMHUTENbHbIX PaboT (oKasaHus LOMONHUTENbHBLIX
ycrnyr) U no 3TOM NPUYMHE CYLLECTBEHHOIO MNPEBLIWEHNST NPUGNU3UTENBHON CMETbl, UCNOMHUTENb 06s13aH
CBOEBPEMEHHO Npeaynpeantb 06 aTom noTpebutens. Ecnu notpebutens He gan cornacue Ha NpeBbiEHME
NpubnM3nTenbHOM CMEThI, OH BpaBe 0TKa3aTbCsl OT UCMOMHEHMS AoroBopa. B 3Tom criydae UCnonHUTEeNb MOXET
TpeboBaTb OT NOTPEOMTENSA ynnaThl LiEHbl 3a BbINOMHEHHYO paboTy (OKa3aHHyH yCryry).

WcnonHutenb, CBOEBpPeMeHHO He npeaynpeavBLUMi noTpebuTens O HeobxoAUMOCTM MNpeBbiLEHUS
nNpubnuanTenbHon cMeTbl, 0653aH NCMONHWUTBL AOTOBOP, COXPaHsAs Npaso Ha onnaTty paboTbl (ycnyrn) B npegenax
nNpubnnanTensHoOM CMeThl.

(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

CrtaTtbs 34. BbinonHeHune paboTbl U3 MaTepuarna UCNofHUTens

1. UcnonHutenb 0653aH BbINOMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOMHEHUN paboTbl, U3 CBOETO
maTepuana u CBoMMWU cpeacTBamu, ECNN MHOE HE NpeayCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, NpefocTaBUBLLMI MaTepuan Ans BbINONHeHWs paboTbl, OTBEYaET 3a ero HeHapgnexallee
Ka4yecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXaLLero ka4ecTBa.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan uWCMONHUTENS OnnaYnuBaeTcs noTpedbuteneM npu 3akoYeHWM YyKasaHHOro [OoroBopa
MONHOCTbIO MNN B pasMepe, yka3aHHOM B [OroBOPE O BbIMOMHEHUU PaboTbl C YCMOBMEM OKOHYATENBLHOIO
pacyeTa npu nNony4YeHnn noTpeduTenem BbINONHEHHON UCMONHUTENEM paboTbl, eCNY MHOW NOPSAOK PacyHeToB 3a
mMaTepuan UCMoSIHUTENS He NpeayCMOTPEH COrfalleHNeM CTOPOH.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTPEHHbIX [OFOBOPOM O BbIMNOMHEHWM paboTbl, MaTepuan MOXeT OblTb
npeaocTaBneH UcnonHuTenem notpebutento B kpeaut. MNocnepytowiee n3MeHeHUe LieHbl NPEAOCTaBNEHHOMO B
KpeauT maTepuana UCNonHUTENs He BneYeT 3a cobol nepepacyeTa.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepMan ncnonHuTenss M Heobxogumble ANs  BbIMNOMHEHUS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U nNpo4yee AOCTaBJIATCA K MECTY BbINOJIHEHUA pa60T NCNostHNUTeENneM.

Cratbsa 35. BoinonHeHue paboTbl M3 MaTepuana (¢ Belbio) noTpebutens

1. Ecnun pa60Ta BbIMONTHAETCA MNOJIHOCTbIO WM 4YaCTU4YHO W3 MaTepunana (C BeLLl,bIO) I'IOTpe6MTeJ'IF|,
NCNOJTHNTENDb OTBEYaEeT 3a COXPaHHOCTb 3TOro Matepmnana (BeLLI,M) 1 npaBuribHOE ero ncrnosjib3oBaHne.

McnonHutenb obsa3aH:
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

npegynpeanTb NOTPeGUTENS O HEMPUIOAHOCTU UMM He[oBpOoKaYeCTBEHHOCTH NepeaaHHoro noTpebutenem
mMaTepuana (BeLn);

npeacTtaBuUTb OTHET 00 n3pacxoaoBsaHnm mMartepuarna n BoO3BpaTuUTb €ro OCTaTok.

B cny4ae nonHom nnmn YactnyHom ytpatbl (MOBpexXaeHnsa) martepuana (BeLum), NPUHATOro ot notpeburens,
ucnonHutTenb 06s13aH B TPEXOHEBHBLIN CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTtepuanom (BeLLbi) aHanorMyHoro
KayecTBa M MO XXenaHuto NoTpedbutens M3roToBUTb M3genne U3 ogHOPOLHOro matepuana (Belim) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMU OOHOPOOHOrO MaTtepuana (BeLin) aHarnorMyHoro Kavyectsa - BO3MECTUTb MOTpeduTento
OBYKpPATHYKO LeEeHy YyTpadeHHOro (noBpexaeHHoro) matepuana (Bewm), a Takke pacxopbl, MOHECEHHbIE
notpedurenem.

2. LleHa yTpayeHHoOro (nospexaeHHoro) matepuana (BeLLm) onpenensercs, UCXoasa U3 LeHbl Matepuana
(Bewm), cyllecTBOBaBLUEW B TOM MeCTe, B KOTOpoM TpeboBaHve noTtpebutenss AOMKHO O6bino ObiTb
yOOBMETBOPEHO WCMOMHUTENEM B AeHb [0OpPOBOMBHOrO yOOBMETBOPEHWUSI Takoro TpeboBaHUA unu B OeHb
BblHECEHUSA cyaebHOro pelueHus, ecnv TpeboBaHne NoTpeduTensi 4OOPOBONBHO YAOBNETBOPEHO HE ObINO.

Llena maTtepmana (Bewm), nepenaBaeMoro MWCMOSNHUTENIO, ONPeAensieTcs B [OroBOpPE O BbIMOSTHEHWM
paboThbl UMM B UHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKnoveHue.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. UcnonHuTtenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI0 UMW YaCcTUYHYIO yTpaTy (nospexaeHue)
mMaTepuana (Beliu), MPUHATOrO MM OT MnoTpebutens, ecnu noTpedbutens npeaynpexaeH ucnonHutenem o6
ocobbIX CBOMCTBaxX martepuana (Belum), KOTOpble MOryT MoBfiedb 3a cOBOV ero MOMHYK UMW YacTUYHYI yTpaTy
(noBpexgeHne) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mormu OblTb OBHapyxeHbl Mnpu
Hagnexallen npuemMke UCNoMHNTENeM 3Toro Matepunana (BeLum).

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 36. O6GsizaHHOCTb McnonHutTensi MHdopmupoBaTb NoTpebutens o6 ob6cTosiTenbCcTBaXx,
KOTOpble MOTyT MOBMIMATL Ha Ka4eCTBO BbIMOJIHAEMOW paboTbl (OKa3biBaeMoMW ycnyrv) unuv noeneyb 3a
€060 HEBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenbe 0653aH CBOEBPEMEHHO MHAOPMUPOBATL NOTPEOUTENS O TOM, YTO COGMAEHME yKasaHui
notpebutens n nHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPEeOUTENs, MOrYT CHU3WUTb Kay4eCTBO BbIMOSTHAEMOM
paboTbl (Oka3biBaeMOW yCryru) unm nosneds 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutens, HecMOTpsA Ha cBoeBpeMeHHoe M 060CHOBaHHOE MHAOPMUPOBaHUE UCMONHUTENEM, B
pasyMHbIl CPOK HEe 3aMEeHWUT HEeMnpurogHbli UM HeaoOpOKAYeCTBEHHbIN MaTepuan, He WU3MEHWUT yka3aHwuh o
cnocobe BbIMNONHEHMS paboTbl (Okas3aHus ycnyrn) nMbo He YCTPaAHWUT MHbIX OOCTOSATENbLCTB, KOTOPbIE MOTyT
CHU3NTb Ka4yecTBO BbINOMHSAEMON paboTbl (OKas3biBaeMOW YCNyrn), WUCMONHUTENb BApaBe OTKa3aTbCA OT
WCMOJTHEHNS [OroBopa O BbIMOSIHEHUM paboTbl (OKasaHuUM ycryru) M notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Crartbs 37. MNopsanok n dopMbl onnaTtbl BbINOIHEHHOW pPaboTbl (OKa3aHHOW yCnyru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N _140-93)

MoTpebuTtenb 06s3aH onnaTMTb OKa3aHHbIE eMy YCryrn B NOpPsSiAKE U B CPOKM, KOTOPbIE YCTaHOBIIEHbI
[OroBOPOM C UCMOSMHUTENEM.
(vacTb nepBag B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 00si3aH OMMaTWUTb BbIMNOSIHEHHYKD MWCMOMHMTENEM B MOMHOM oO0beme paboTy nocne ee
npuHaTua notpebutenem. C cornacusa notpebutensa pabota MoxeT ObiTb OnnadeHa MM NpU  3aKYeHUn
[oroBopa B MOMHOM pas3Mepe uUnu NyTeM Bbi4ayu aBaHca.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) MpPOM3BOAUTCA MOCPEACTBOM  HaIMYHbLIX UK
0©e3Hanu4YHbIX pacyeToB B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumn.
(4acTb TpeTbsa BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-$3)

Mpu wucnonb3oBaHMM HanuyHoW popMbl pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCH B COOTBETCTBMM C yKa3aHuMeM npogaBua (UCMOMHUTENS) MNyTeM BHECEHUS HamnU4YHbIX AEHEXHbIX
CpeAcTB npofasuy (UcnomHuTent), nmMbo B  KPEeOUTHYH opraHu3auuto, nmbo nnaTeXHOMY areHTy,
OCYLLECTBMAIOLWEMY AEATENbHOCTL NO NpueMy nnatexen uandeckux nuy, nméo 6aHKOBCKOMY MnaTexXHOMy
areHTy (cybareHTy), OCyLLleCTBMsOLEMY AeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
©aHKOBCKOWN OeSATENBHOCTU, €CIM UHOE HE YCTAHOBIEHO diedeparnbHbIMU 3aKOHAMU UM UHBIMW HOPMaTUBHBLIMU
npaBoBbIMM akTamu Poccuiickon ®epepauun. MNpu sTom obsasaTensctBa noTpedbuTens nepea npoaaBLOM
(ncnonHuTenem) no onnate ToOBapoB (paboT, ycryr) CYMTalTCA WCMOSIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS] HamnU4HbIX [OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy
(ncnonHuTento), NMBO B KPEAMTHYHO OpraHM3aumio, NMMbo NNaTeXHOMY areHTy, OCyLLEeCTBSALEMY AeATENbHOCTb
no npvemy nnatexen duandeckux nud, nmbo OGaHKOBCKOMY nnaTexHOMy areHTy (cybareHTy),
OCYLLECTBMAIOLWEMY [OEATENMbHOCTbL B COOTBETCTBMM C 3akoHOAATenbCTBOM O 0OaHkax u  6aHKOBCKOW
OesATenbHOCTH.

(B peq. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

Cratba 39. PerynupoBaHue okasaHusi oTAefNbHbIX BUAOB yCnyr

MocrnencTeBust HapyLleHWs1 YCIOBMIA [OTOBOPOB 0O OKasaHWM OTAENbHbIX BWMOOB YCIyr, €Cnv Takue
[OroBOpbI MO CBOEMY XapakTepy He noanafatoT nog AeicTBUe HaCTosALLEN rMasbl, ONpeaensoTcs 3aKoHOM.

Cratbs 39.1. MpaBuna okasaHuUA oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUA OTAeNbHbIX BUAOB paboT
noTpebutensam
(BBegeHa ®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[MpaBuna okasaHuMa OTAENbHbIX BWMAOB YCMYr, BbINOMHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTca MNMpasutenscteom Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLINTA
NPAB NOTPEBUTENEN

Crtatbs 40. ®egepanbHbIN rocyAapCcTBEHHbIN HaA30p B o6nacTu 3alWuTbl NpaB noTpedbutenen
(B pen. PepepanbHoro gakoHa ot 18.07.2011 N 242-93)

1. ®enepanbHbIi rOCY4APCTBEHHBIN HAA30p B obnact 3awmTbl NpaB NoTpedbutenen ocyllecTBnseTcs
YMONTHOMOYEHHbIM  doefepanbHblM  OPraHOM UCMOMIHWUTENBHOW BRacTu (Janee - opraH rocygapCTBEHHOMO
Hag3opa) B mopsaake, yctaHoBneHHoM [NpaButenscTBom Poccuiickon Pegepaumn.

2. denepanbHblii rocyaapCTBEHHbIN Haa3op B o6nacTu 3awuTel Npae NoTpedutenen BknoyaeT B cebs:

1) opraHu3auuo 1 NPOBEAEHNE NPOBEPOK COOMIOAEHUST M3FOTOBUTENSMU (MCMOMHUTENAMW, NPOoAaBLaAMMU,
YNONMTHOMOYEHHbIMKU  OpraHun3aumaMmm  Unn - YNoJIHOMOYEHHbIMU  MHOAUBUAOYaNbHbIMU  NpeanpuHUMaTenamMmu,
umnopTepamu, Bragensuamu arperatopos) IpeboBaHUNW, YCTAHOBMEHHbIX MeXAyHapoO4HbIMM [OroBopamMm
Poccuickon ®enepaumm, HacToAWwmUM 3akoHOM, ApyruMn defepanbHbIMM 3aKOHaMU M MHBIMU HOPMaTUBHbLIMU
npaBoBbIMKM akTamu Poccuiickoii defepaumun, perynupylowyMmM  OTHOWEHMS B obracTu  3awuTbl npas
notpebutenein (panee - obs3atenbHble TpebOBaHWS), NPEANUCAHUA  OOMKHOCTHLIX AL, OopraHa
rocyapcTBEHHOro Haa3opa;

(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

2) opraHu3auuio U NpoBeAeHMEe MNPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) ob6si3aTenbHbIM
TpeboBaHuaM, obecneymBaroLLmMm 6e3onacHoCTb ToBapoB (paboT, ycnyr) ANs Xu3Hu 1 300poBbs NnoTpebutenen,
OKpy>Kalollen cpedbl, MNpedynpexaeHve OencTBuMWA, BBOOAWMX noTpebutenenm B  3abnyxgeHune, wn
npegoTBpalleHne MpUYMHEHUST Bpeda WMYLLEeCTBY noTpebutenen, yCTaHOBNEHHbIM B COOTBETCTBUMM C

www.consultant.ru CrpaHvua 29 us 35
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FF443DF48FCD8022B88530D77BBA134AA861E36BDB1ED8C15ED01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FD4230FA8FC88022B88530D77BBA134AA861E36BDB1FDEC558D01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FD4632F58AC98022B88530D77BBA134AA861E36BDB1FDEC15FD01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FD4437FB8FCF8022B88530D77BBA134AA861E36BDB1FDEC25DD01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FB4135F989C4DD28B0DC3CD57CB54C5DAF28EF6ADB1FD8CF518F185A9F1FE142F2F8912DB627D6v64CE
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FE423CF88DC68022B88530D77BBA134AA861E36BDB1FDEC65DD01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FD4334FE8ACF8022B88530D77BBA134AA861E36BDB1FDEC658D01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FE423CF88DC68022B88530D77BBA134AA861E36BDB1FDEC55AD01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FF4534F48BC78022B88530D77BBA134AA861E36BDB1FDEC753D01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FE4230FD88CE8022B88530D77BBA134AA861E36BDB1FDEC753D01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FE4236FD8ECD8022B88530D77BBA134AA861E36BDB1FDFC55CD01D4F8E47EC45EBE69537AA25D46Fv543E
consultantplus://offline/ref=A1319FD9CCC8E22A2F1322638E1B55C3FF4336F98FC88022B88530D77BBA134AA861E36BDB1FDEC452D01D4F8E47EC45EBE69537AA25D46Fv543E
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

MexayHapoaHbiMu goroBopamu Poccuiickonn ®epepaunn, degepanbHbiMM 3akOHAMU Y UHBIMW HOPMaTUBHbBIMU
npaesoBbIMU akTamun Poccuickon degepaumu;

3) npuvmeHeHMe B nopsiake, YCTaHOBNEHHOM 3akoHogaTenbctBoM Poccuickon ®epepauun, mep
npecevyeHnss HapyLleHun obsa3aTenbHbIXx TpeboBaHMI, Bblgady NpeanucaHvuii O NpeKpalleHun HapyLleHui npas
notpedbutenen, O MNpeKkpalleHMM HapyleHun obsasatenbHbiXx TpeboBaHM, 00 yCTpaHEHWW BbISIBIEHHbIX
HapyweHun obna3aTenbHbIX TpeboBaHWIA, NPUBMEYEHME K OTBETCTBEHHOCTM ML, COBEPLUMBLUMX Takue
HapyLleHus:;

4) cwucrtemMaTuyeckoe HabmwpeHwe 3a  UCMOMHEHMEM obsA3aTenbHbiX TpeboBaHWMW, aHanus wu
MPOrHO3MPOBAaHNE COCTOSIHUSA UCMOMHEHUs1 obsidaTenbHblX TPebOoBaHUM NpW OCYLLECTBIIEHNA W3rOTOBUTEMNSIMM
(ncnonHuTensiMM, NpogaBuamMm, YNOMHOMOYEHHBIMW OpraHM3auusiMmn Uy YNofTHOMOYEHHBIMU UHOUBUAYATbHBIMU
npeanpvHMMaTtensiMm, UMnopTepamu, BnagenbLammn arperatopoB) CBOEN AEATENbHOCTY;

(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

5) ctatnctnyeckoe HabnogeHne B obractu obecrnedeHns 3alimThl NpaB NoTpeduTenen, yyeT n aHanua
CcnyyaeB TMpUYMHEHWUS Bpeda >XW3HW W 300pPOBbH  NOTpebuTenen, OKpyXawllehn cpeae U MMYLLECTBY
notpeburtenen, cBA3aHHOIrO C nNpuobpeTeHMeM K MCNoNb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHblXx ToBapoB (paboT, ycnyr) nubo c npegocTtaBneHMeM MOTPeOMTENSM HeCBOEBPEMEHHOW, HEMOSTHOW,
HeJOCTOBEPHOW 1 BBOASLLEN B 3abnyxaeHvne nHcdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa oT 25.06.2012 N 93-93)

6) exxerogHoe npoBeAeHVe aHanumaa n oueHkn 3EKTUBHOCTU heaeparnbHOro rocy4apcTBEHHOro Hag3opa
B 06racTtu 3awuThl Npae noTpeduTenei;

7) eXXerogHyt noaroToBKy Ha OCHOBAHWUM pe3ynbTaToB AeATENbHOCTU, NPeayCMOTPEHHONM nognyHkTamm 1 -
6 HacToALLEero NyHKTa, rocya4apCTBEHHbIX AOKNaA0B O 3awmTe npaB notpebutenen B Poccuickon depgepaumm B
nopsigke, ycraHosneHHom lNpasutenscteoM Poccunckon ®egepaumn.

3. K oTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIIEHNEM hefepanibHOro rocygapCTBEHHOro Hag3opa B obnactu
3aWwuTbl NpaB noTpebuTenen, opraHusaumern uU MNPOBEAEHVMEM TMPOBEPOK M3IroTOBUTENEN (UCMONHUTENEN,
NpodaBLOB, YMONTHOMOYEHHbBIX OpraHu3auum WU YMNONTHOMOYEHHbIX WHAMBUAYAlNbHbLIX NpeanpuHuMaTtenen,
UMMNoOPTEPOB, BNadernbLUeB arperatopos), NPUMEHSATCS nonoxeHus depepanbHOro 3akoHa ot 26 gekabpsa 2008
roga N 294-®3 "O 3awuTe npas PUONYECKMX NUL, U UHOUBMAYANbHbBIX NpeanpuHUMaTenen npy ocyLlecTBneHnn
rocy4apCTBEHHOIO KOHTPOrs (Hag3opa) U MyHULMNANbHOrO KOHTpons".

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-93)

3.1. Tpu ocywectBneHnn cenepanbHOro rocyaapCcTBEHHOrO Hag3opa B ob6nactu  3awuTbl npas
notpebutenein opraHoM roOCydapCTBEHHOTO Hag3opa MNPOBOAATCS KOHTPOSibHbIE  3aKynku B MOpsiaKe,
ycTaHoBrneHHom ®eaepanbHbiM 3akoHOM OT 26 fekabpsa 2008 roga N 294-03 "O 3awmTte npas lOpUOUHECKNX NNLY
U VHOUBMAOYanbHbIX MpearnpuHUMartenen npu  OCyLeCTBMEHUN FOCYSAaPCTBEHHONO KOHTponsd (Hagsopa) u
MYHULMNANbHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb nNpoBegeHa OpraHoM rocyfapCTBEHHOro
Hagsopa He3aMeanuTenbHO ¢ OAHOBPEMEHHBIM U3BELLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH depepanbHbiM 3akoHoMm oT 18.04.2018 N 81-93)

4. [omkHOCTHble nuMua oOpraHa roCyQapCTBEHHOro Hag3opa B Nopsagke,  YCTAHOBIEHHOM
3akoHoaaTenscTBoM Poccuinckon depepaumm, MMEOT Npaso:

1) sanpawvBatb M nofly4aTb Ha OCHOBaHWM MOTMBUPOBAHHLIX MUCbMEHHbIX 3aNpoOCOB OT OpraHoB
rocygapCTBEHHOW BMacTW, OpraHoB MECTHOro camoynpaBneHus, obLecTBEeHHbIX OpraHu3auuin, U3rotToBuTenen
(ucnonHuTenen, npoAaBLUOB, YMNOMHOMOYEHHbLIX OpraHuM3auui WM - YNONTHOMOYEHHbIX  MHOVBUAYaNbHbIX
npegnpvHMMaTenein, MMNOPTEPOB, BragenbLEeB arperatopoB) MHGMOPMaLMIO U AOKYMEHTEI NO BONPOCaM 3aLluThbl
npas noTpebuTenei;

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-93)

2) BecnpensaTCTBEHHO MO NpeabsABNeHUn CnyXebHOro yaoCTOBEPEHNUs U KoMK Mpukasa (pacnopspkeHnst)
pykoBoaWUTENS (3aMecTUTEns PyKoBOAWUTENS) OpraHa rocyfapCTBEHHOro Haasopa O Ha3HavyeHWUM NpoBEepKu
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

nocellatb TEPPUTOPUIO, 30aHUS, MOMELLEHUSI U COOPYXKEHMUS, UCTMONb3yEMblE U3rOTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YMNOSIHOMOYEHHOW OpraHuMsaumMen UM YNorIHOMOYEHHbIM MHAMBUAYANbHBIM MNpeanpuHMMaTenem,
UMNopTepoM, BnaenbLEeM arperatopa) npuv OCYLLECTBNEHUN CBOEW [OEATENbHOCTU, B LEnsx npoBeaeHus
MEpPONPUATUIA MO KOHTPOIO;

(B peq. ®enepanbHoro zakoHa ot 29.07.2018 N 250-93)

3) npoBoauTb OTOOP NMPo6 M 06pa3uoB TOBaApOB, NPefHa3HAYeHHbIX AMs peanusaumm u peanusyembix
notpebutensm, Anga NpoBeAeHNst UX UCCIEeLOBaHNIA, NCMbITAHWUR;

4) BblJaBaTb W3rOTOBUTENAM (MCNOMHUTENAM, MpoAdaBuaM, YMNOMHOMOYEHHbIM OpraHusauuam  unm
YMOMHOMOYEHHbIM  MHAMBMAYANbHBIM  MPeAnpuUHUMaTensM, MMnopTepam, Bragenbuam  arperatopos)
npeanucaHva O MpekpalleHMn HapylieHW npas notpebutenen, O nNpekpaweHun HapylieHu obsisaTenbHbiX
TpeboBaHWi, 06 yCTpaHEeHUN BbISIBNEHHbLIX HapyLLeHun oba3aTenbHbix TpeboBaHuii, 0 NPOBEAEHUN MEPONPUATUI
no obecneyeHuno NpegoTBPALLEHNS BpeAa XU3HW, 300POBbLI0 U MMYLLECTBY NOTpebuTenen, okpyxatLlen cpeae;
(B peq. ®PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

5) coctaBnaATb npoTokonbl 006 aAMUMHUCTPATMBHbLIX MpaBOHApyLUEHMsSX B ob6nactu 3awuTtbl npasB
noTpebutenen, paccmatpuaTtb Aena o6 ykasaHHbIX agMUHUCTPATUBHBIX NPaBOHAPYLUEHUSX U MPUHUMATbL MepbI
No NpeJoTBPaLLEHMIO TaKUX HapYyLLIEHWI;

6) HanpaBnsiTb B YMONIHOMOYEHHbIE OpraHbl MaTepuvarnbl, CBSi3aHHble C HapyLUeHUsIMU 0Bsi3aTesNbHbIX
TpeGoBaHWi, ANsl peLleHnsl BOMPOCOB O BO30YXXAEHUN YroNoBHLIX AeN MO Npu3Hakam npecTynieHui;

7) obpalaTbcs B cyA C 3asBNeHUsAMU B 3alUUTy npaB NnoTpebuTenei 1 3akOHHbIX MHTEPECOB OTAENbHbLIX
noTpebutenei (rpynnbl noTpebuTtenel, HeonpeaeneHHoOro kpyra notpebuTenei), a Takke C 3asBMAEHUSIMU O
NUKBMAAUUN M3roTOBUTENS (MCMONMHUTENS, NpoAdaBua, YNofHOMOYEHHOW opraHM3aumu, UMnopTepa, Bnagenbla
arperaTopa) nMbo O npeKpalleHUn AesTenbHOCTM WHAMBUAYanbHOro npeanpuHumMaTenst (YnosIHOMOYEHHOro
WHOMBUAOYaANbHOrO NpeanpuHMMaTensl) 3a HeodHOKpaTHoe (ABa pasa wunvM bGonee B TeYeHME OOHOMO
KaneHgapHoro roga) wnu rpyboe (moenekwee cMepTb WM MaccoBble 3aborneBaHusi, OTpaBneHUs naen)
HapyLLeHWe npaB noTpedutenei.

(B pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocygapCTBEHHOro Hagsopa MoOXeT OblTb MpMBREYeH CyaoM K ydacTuio B dene nvbo Brpase
BCTynaTb B A€o No CBOeN MHMUMaTUBe Unu no MHMUMaTnBe nuu, y4acTBYIOLWMX B Aere, AN Sadvun 3aknioveHns
no geny B Lenax 3aluWTbl NpaB notpebuTenen B nopsiake, YCTAHOBMEHHOM 3aKoHOAAaTenbCTBOM Poccuickoi
degepauum.

5.1. MNpeanucanue, BblgaHHOE NPW OCYLLECTBIEHUN roCy4apCTBEHHOMO Hag3opa B obnactu 3awmTbl npas
noTpebutenei, moxeT ObiTb 06kanoBaHo B apOUTpaxHbI Cyd B TeYeHMe Tpex MecsiLeB CO AHS ero Bbigaun. B
criyyae npuHATMA 3aaBneHus o6 o6xanoBaHWM 3TOro MpeanucaHus K Npou3BoACTBY apbutpaxkHoro cyaa
NCMONHEHNe 3TOro MpeanucaHus NpuocTaHaBnMBaeTCa A0 AHS BCTYMNEHUSA pelueHus apOuTpakHoro cyia B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPegepanbHbIM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOrO Haa3opa BrpaBe AaBaTb PasbsCHEHWUSI MO BOMpPoOcaM NPUMEHEHWUsI 3aKOHOB Y
MHbIX HOPMaTUBHbLIX NPaBOBbLIX akTOB Poccuiickon defepaummn, perynupyowmx OTHOLWEHMS B 06nacTi 3awmThbl
npae notpedurtenen.

7. FocynapcTBEHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeGoBaHMsIM 6e30MacHOCTU, YCTAHOBIEHHbLIM
TEXHUYECKMMMU pernaMeHTamMu, OCYLLECTBMAETCA Takke YMNOMHOMOYEHHbIMKU bedepanbHbiMU  opraHaMu
UCMONHUTENbBHOW BfAcTM B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickolt dedepauuy O TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocynapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMU beaepanbHbiMU  OpraHamu
NCMNOMNHUTENBHOW BNACTW, YKa3aHHbIMY B MYHKTE 7 HACTOSILLEN CTaTbW, OCYyLLECTBNSET (bOpMUPOBaHME U BeOeHNE
OTKPbLITOr0O M 0OLEeAOCTYNHOIO TOCYAapCTBEHHOIO WH(OPMAaUMOHHOIO pecypca B 06nactu 3awutbl MNpas
notpebutenen, kadectBa n 6esonacHoCTn ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon depepauuu.

(n. 8 BBegeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

9. OpraH rocygapCTBEHHOrO Haj3opa yTBepxaaeT MeToAuyeckne pekomeHdauuv no paspaboTke wu
peanusauum permoHasbHbIX U MyHULMNAaNbHbIX MporpamMm Mo 3almTe npas notpebuTenen.
(n. 9 BBegeH ®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

CrtaTbsa 41. O6A3aHHOCTb M3roTOBUTENA (UCNONIHUTENS, NpoAaBLa, YNOTHOMOYEHHON opraHu3auum
MU YyNOSTHOMOYEHHOr0 MHAUBMAYaNbLHOrO NpeanpuHUMaTensa, UMNopTepa, Bnagenbua arperatopa) no
npegocTaBneHuto MHopmauum opraHy rocysapcTBeHHOro Hagsopa
(B peq. PepnepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButenb (MCMoOnMHUTENb, MNpoOAaBeL, YMONIHOMOYEHHAs! oOpraHu3aumMs WnM  YNosIHOMOYEHHbIN
WHOVMBMAOyanbHbIM  NpeanpuHMMaTens, WMOOpTep, BMageney arperatopa) no TpeboBaHuO  opraHa
rocyadapCTBEHHOIO Haas3opa, €ero AOIMKHOCTHbIX nuy ob6sa3aH npefocTaBuTb B YCTAHOBIIEHHbIA MMW  CPOK
[OCTOBEPHbIE CBEAEHUS, OOKYMEHTALMI, OOBACHEHMS B MUCBMEHHOW W (MNKn) yCcTHOM DOpPME U UHYHO
WHpopmaumo, HeobxooMMyo ANsi OCYLLECTBNEHNS OpraHOM rocydapCTBEHHOrO Haa3opa U ero AOMKHOCTHBIMU
nMuamun NOMHOMOYMI, YCTaHOBIEHHbIX 3aKkoHo4aTeENbCTBOM Poccunckon ®enepaumn.

(B peq. ®PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. [ONHOMOYMA BbICWUMX MWCMNOJSIHUTENbHbLIX OPraHOB rOCyfapCTBEHHOM BacTu
cy6bekToB Poccuiickon ®enepauum B obnactu 3awmTbl npaB noTpeburenen
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICLUMIA MCMOSNHUTENbHBIA OpraH rocygapCTBEHHOM BNacTM COOTBETCTBYHOLLEro cybbekta Poccumnckon
denepaummn ocyllecTBnseT MeponpusTua no peanusauuun, obecnedyeHnio u 3awmTe npas notpebutenen u B
npegenax cBoOMX NOSIHOMOYUIA NPUHUMaET onpeaerneHHbIe Mepbl.

2. B uensx cogewcTtBus 3awute npaB noTpebuTenen opraHbl WCMOMHUTENbHOW Bractu cybbekToB
Poccuiickonn depepaumm paspabaTbiBaloT pervoHarnbHble NporpamMmbl MO 3awuTe npaB noTpebutenen u
OKa3blBaloT COAENCTBME OpraHaM MEeCTHOrO CaMOynpaBfeHns U obLecTBEeHHbIM 06beanHeHnaM noTpebuTtenen
(nx accoumanmam, co3am) B OCYLLECTBNEHUN UMY 3aLLUTbI MpaB NoTpebuTenen.

(n. 2 BBegeH depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Cratbs 42.2. Mepepaya ocyLecTBNEeHUs1 NOJIHOMOYMIA OpraHa rocyfapcTBEeHHOro Hag3opa opraHam
MUCNoNIHUTEeNbHOM BnacTn cybbekToB Poccunckon depgepauum
(sBepeHa dPepepanbHbiv 3akoHoMm oT 13.07.2015 N 233-93)

lMonHoMouMsa opraHa rocygapCTBEHHOroO Hag3opa No ocyllecTBneHno deaepanbHOro rocyaapCTBEHHOro
Hagsopa B obnactu 3awuTbl NpaB noTpedbutenen MoryT nepefaBaThbCa AMst OCYLIECTBIIEHMS OpraHam
ncrnonHuTenbHOM Bractn cybobekToB Poccunckon Pepepaummn noctaHoBreHnsimu NpaButenbctBa Poccumnckon
depepaumm B nopsigke, yctaHoBrneHHoMm ®epepanbHbiM 3akoHOM OT 6 okTabps 1999 roga N 184-93 "O6 obymx
NpUHLUMNax opraHM3auumn 3akoHogaTenbHbIX (MPeAcTaBUTENbHBIX) U UCMONMHUTENBHBIX OPraHoB rOCy4apCTBEHHOM
BnacTtu cyowektoB Poccuiickon deagepaummn”.

Crtatbs 42.3. Nogaua n paccmoTpeHme obpalieHun notpedbutenen
(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaLlleHune noTpedbuTtens MoxeT bbITb HanNpaBnNeHo B MMCbMEHHON hopme Ha BymMaxHOM HocuTene unm
B 9MEKTPOHHOW (hOopMe B OpraH rocyaapCTBEHHOrO Hag3o0pa, WHbIe YNOSIHOMOYEHHblEe deaepalnbHble OpraHbl
WCMNOSHMTENBbHOW BriacTh, OpraH WCMNONMHUTENbHOW Bnactn cybbekta Poccuiickon depepaumm nmbo opraH
MECTHOro camoyrnpaBIieHust.

2. ObGpaweHne notpebutens MoxeT ObiTb HanpaBneHO MO Mo4YTe, C  UCMOSb30BaHUEM
MHOPMALMOHHO-TENEKOMMYHUKaLUUMoHHON ceTn "MHTepHeT", B TOM uucne odumumanbHOro cawta opraHa
rocyaapCTBEHHOro0 HaA30pa, UHbIX YNOMHOMOYEHHbIX defepanbHbIX OpraHoB MCMOMHUTENbHOW BNacTu, opraHa
ucnonHuMTeNbHoW Bnactu cybbekta Poccuiickon ®Pepepaumm nubo opraHa MeCTHOroO camoyrnpasneHus (B
cybbektax Poccuiickon ®epepaummn - ropogax denepanbHoro 3HaveHuss Mockee, CaHkT-leTepbypre u
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

CeBacronone ¢ ucnonb3oBaHMeM oduLUManbHOro cata opraHa MecTHOro CaMoynpaBneHus B criydae, ecnv 310
npegycMoTpeHo 3akoHamu cybbektoB Poccuiickon depepaumm - ropofoB denepanbHoro 3HadeHmst MockBbl,
CaHkr-leTepbypra n CeBactonons), €QuMHOro noptana rocyAapCTBEHHbIX WM MyHUUMNanbHbIX ycnyr nubo
pervoHanbHOro noprana rocyapCTBEHHbIX U MyHULMNAMNbHBIX YCIYr, a Takke MOXeT OblTb NPUHATO NPU NTIMYHOM
npueme 3asBuUTenNs.

3. B MHOrodyHKLIMOHaMNbHbIX LEeHTpax NpegoCcTaBneHns rocyaapCTBEHHbIX U MyHULMMANbHBIX YCNyr MOryT
OCyLLEeCTBNATLCA Npuem obpalleHuin notpebutenen n KOHCYNbTUpoBaHWe nNoTpebuTtenen no BonNpocamM 3alluTbl
MX MpaB Ha OCHOBaHWW COrMaleHNid O B3aMMOAEUCTBUM MeXZy MHOroyHKUMOHANbHLIMA LeHTpamMm
nNpedocTaBneHns rocygapCTBEHHbIX M MYyHUUMNAnNbHbIX YCNyr v deaepanbHbIMU OpraHaMu WUCMNOSTHUTESNbHOW
BMacTu, opraHamy rocyaapCTBeHHbIX BHeOOXeTHbIX (DOHAOB, OpraHaMu rocygapCTBEHHON BNactTu CyObekTos
Poccuiickon ®egepaumm, opraHamm MECTHOIO CaMOoyrpaBreHusl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMWU M
MHbIMU HOPMaTUBHbLIMU NPaBOBbLIMU akTamu Poccumnckon Pegepauunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHve npaB notTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMW W WHBIMW HOPMATMBHbLIMW MPABOBbLIMY
aktamu Poccuiickon ®epepaumn, npogasel, (MCNOMHWUTENb, U3rOTOBUTESb, YNONIHOMOYEHHAs opraHusauus unm
YMONMHOMOYEHHbIN MHAMBUAYarbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMNOBHYIO UK
rpaaaHCKo-NpaBOBYO OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuiickoin depepauiu.

CrtaTbs 44. OcyuwecTBneHue 3awWwuThbl NpaB NoTpebutenei opraHaMmM MeCTHOro camoynpaBreHuUs
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmTbl NnpaB notpebutenen Ha TeppuToOpuM MyHULMNAanbLHOro obpasoBaHUsA opraHbl MEeCTHOro
camoynpaBrieHunsi Brpase:

paccmatpuBaTe oOpalleHusi noTpebutenen, KOHCYNMbTMpPOBaTb MX MO BOMpocam 3aWuTbl Npas
notpeburenen;
(8 pea. PegepanbHoro gakoHa oT 18.03.2019 N 38-$3)

obpallaTtbCcs B CyAbl B 3aWUTy NpaB noTpebuTeneii (HeonpeaeneHHoro Kpyra notpebutenein);

paspabaTtbliBaTb MyHULMNAMNbHbIE NPOrpaMmbl No 3awmTte npae noTpedbutenen.
(ab3au BBeaeH PepnepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbIABNEHUM NO ObpalleHuto NoTpebutensa ToBapoB (paboT, ycnyr) HeHaanexallero Ka4ecTsa, a Takke
onacHbIX AN KM3HW, 300POBbsi, MMYyLLEeCcTBa NOTpebuTener W okpyxawlehn cpeabl opraHbl MeCTHOro
caMoynpaBrieHns He3amegnuTenbHo u3BewaT o6 3Tom deaeparnbHble opraHbl UCMOMHUTENBHOW BRacTw,
OCYLLECTBMAIOLLME KOHTPOMb 32 Ka4eCTBOM U 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbd yTpaTuna cuny. - degepanbHbivi 3akoH ot 18.03.2019 N 38-d3.

Cratbs 45. NpaBa o6LecTBeHHbIX 06 beAUHEeHUI noTpebuTenen (Mx accounalmin, CoOr30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. [paxgaHe BnpaBe OObLEAMHATLCA Ha [OOPOBOSIBHOM OCHOBE B OOLWECTBEHHble OObEANHEHWS
notpebutenen (Mx accoumauuu, COH3bl), KOTOPblE OCYLLECTBISIOT CBOK [AEATENbHOCTb B COOTBETCTBMM C
yCTaBaMu ykasaHHbIX 06beanHeHun (Mx accoumalmi, CO30B) M 3akoHoaaTenbcTBom Poccuiickon ®epepaumu.

2. ObuiectBeHHble 0O6beauHeHUA noTpebutenen (UX accoumaumun, Co3bl) AN OCYLECTBMEHUS CBOUX
yCTaBHbIX Lieriei Bnpaee:;

y4yacTBoBaTh B pa3paboTke o6A3aTenbHbIX TpeGoBaHuiA k ToBapam (paboTam, ycrnyram), a Takke NpPOeKToB
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBoBbIX akToB Poccuiickon deaepauun, perynmpyoLimMx oTHOLEHMs B obnacTtu
3aWwuThl NpaB NnoTpeduTenei;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

NPOBOAMTbL HE3aBUCUMYKD 3KCMepTM3y KadvecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENLCKUX CBOWCTB TOBApPOB (paboT, ycnyr) 3asBreHHOM npogaBuaMy (M3roToBUTENAMM,
NCNOMNHUTENSAMU) MHAOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPOMb 3a cobniogeHnem npaB noTpeduTenent M HanpaensaTe B OpraH
rocygapCTBEHHOIro Haa3opa U opraHbl MECTHOIO camoyrnpaBneHus MHdopmaumio 0 dpakTax HapyLleHWA npas
notpebutenen Ans nNpoBeAeHUs NPOBEPKU 3TUX (DAKTOB U MPUHATUSA B Cryvae WX NoaTrBepXaeHus Mep no
npecevyeHnio HapylleHnn npas notpedbutenen B npegenax MOMHOMOYUA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBedeHUN 3KCMepTM3 No akTam HapylueHWi npaB notpebutenen B cBA3W ¢ obpalleHnsiMu notpedbutenen.
Mpun ocylecTBneHn 06LLECTBEHHOIO KOHTPOMS 0bLLeCcTBEHHbIE 0ObeaMHEHMA NOTpPebuTenen (ux accoumnaumm,
COolo3bl) He BrpaBe TpeboBaTb OT U3rOTOBUTENEW (MCMOMHUTENEN, NPOAaBLOB, YNOTHOMOYEHHbLIX OpraHu3auui
NN YNOMHOMOYEHHbBIX WHOUBMAYanbHbIX NpeanpuHUMaTtenen, WMMMNoOpTEPOB) MpPeAcTaBreHne [OKYMEHTOB
(BbINONHEHME OeNCTBUN), 06593aHHOCTL NpeAcTaBneHns (BbIMONTHEHMS) KOTOPbIX MO TpeboBaHMIo NoTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PenepanbHoro zakoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTe MHOpMauMio O npaBax notpebutenen n o HeobxoaUMbIX OENCTBMAX MO 3aluTe 3TUX
npae, O pes3ynbTaTax CpPaBHUTENbHbIX WCCNEeAOBaHMN KadyecTBa TOBapoB (paboT, ycnyr), a Takke WHYyHo
uHpopmaumo, kotopasd bygeT crnocobCcTBOBaTb peanu3auuu npaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnukyemble 0OLlEeCTBEHHBIMM 0ObeAMHEHMAMU NOTpebutenen (Mx accouuaumsiMu, cor3amu) pesynbTaThbl
CpPaBHUTENbHbIX UCCNESOBaHWI Ka4eCcTBa TOBApOB (paboT, ycnyr) He ABNSIOTCA peknamo;

BHOCUTb B (befeparibHble opraHbl UCTMOMHUTENBHON BNacTu, OpraHu3auun nNpeanoXeHust 0 NPpUHATAN Mep
MO NOBLILLEHUIO KaYecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaHOBMEHMIO NMPOM3BOACTBA M peanusaLuy ToBapoB
(BbIMOMNHEHUs1 paboT, okasaHWa ycryr), Mo OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEABSABNAEMbIM K HUM UM YCTAHOBMEHHbIM 3aKkoHonaTensbcTBoM Poccuiickoli depepauum o
TEXHUYECKOM PErynnpoBaHun 06s3aTenbHbIM TPEGOBaHUSAM;

BHOCWUTb B OpraHbl MpoOKypaTypbl U dedeparnbHble OpraHbl UCMOMHUTENbHOW BRAcTM Martepuanbsl O
NpUBNEYEHNN K OTBETCTBEHHOCTU ML, OCYLLECTBISIOWNX MPON3BOACTBO U peanv3aumio ToBapoB (BbINOMHEHME
paboT, okasaHWe ycnyr), He COOTBETCTBYHOLUMX NPEAbSBASEMbIM K HUM 06si3aTeNbHbIM TpeboBaHMsAM, a Takke
HapyLialowmnx npaBa noTpedutenei, yCTaHOBMEHHbIE 3aKOHaMU M MHbIMW HOPMAaTUBHLIMU NPaBOBLIMU aKTaMW
Poccuiickon depepauuy;

obpalLaTbCcs B opraHbl MPoKypaTypbl ¢ Npocb6amu NpMHECTU NPOTECTbI O NPU3HAHUKM HELENCTBUTENBHBIMU
akToB dhefepanbHbiX OpraHoB MCMOMHUTENBHOW BNacTW, akTOB OPraHOB WCMOJTHUTENbHOW BracTu cybbekToB
Poccuickon ®Pepepaumm 1M akToB OpPraHOB MECTHOMO CaMOYMpaBfeHUs, MPOTMBOPEYaLnX 3akoHaM W UHbIM
perynmpyrowmumM OTHOLWIEHMsT B 0O0nacTi 3awmTbl nNpaB noTpebuTenen HOPMaTUBHLIM MPaBOBbIM aKTam
Poccuiickon depepauuu;

obpaluaTtbCa B CyAbl C 3asiBNIEHUSIMW B 3alLUTy npaB NOTpebuTenei 1 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnsl noTpedbuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCygapCTBEHHOro Haasopa B  (OPMUPOBAHMM  OTKPLITBIX U
06LLEeOOCTYNHBIX FOCYAapCTBEHHbIX WHMOPMAaLMOHHBIX pPecypcoB B obnactv 3awuTtbl npaB noTpebutenen,
KayecTBa n 6e3onacHocT ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. degepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbsa 46. 3awmTa npaB 1M 3aKOHHbIX UHTEPECOB HeomnpeAerieHHOro Kpyra notpeourenen
(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEeHHOro Hag3opa, opraHbl MECTHOrO CaMOynpaBrieHusi, obLecTBeHHble 00beanHEeHNs
notpebutenen (Mx accounaumu, Co3bl) BNpaBe NPegbsaBnATb UCKM B CyAdbl O MPeKpalleHnn NpoTUBOMNPaBHbIX
OEeNCTBUA U3roToBUTENS (MCNONMHUTENS, NpoAaBua, YMNOSTHOMOYEHHOM OpraHuM3auun WM YrnosTHOMOYEHHOro
WHOUBMAYaNbLHOro NpeanpuHMMarens, MMnopTepa) B OTHOLLEHUN HEONPeaEeNeHHOro kpyra notpedutenen.

(vacTb nepBag B peq. PenepansbHoro zakoHa ot 18.07.2011 N 242-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 22.12.2020) [ata coxpaHeHnus: 07.04.2021

AL

"O 3awwuTe npas noTpebutenei

Mpv yooBNeTBOPEHUN TAKOro Ucka cyf obsi3biBaeT NpaBOHapPYLUMTENS AOBECTU B YCTAHOBJIEHHbLIN Cy[OM
CPOK Yepes cpeAcTBa MaccoBOWM MHpopMaLMmM UMK MHBIM CNOCOGOM 40 CBeAeHus NoTpebuTenel pelleHne cyaa.

BcTynuBluee B 3aKOHHYK CUMy pelleHve cyga O Mpu3HaHuu OEeVCTBUMN M3roToBWUTENs (MCMonHWTens,
npodasua, YNOMHOMOYEHHON OpraHM3auum WM YNosIHOMOYEHHOrO WHAMBWAYanbHOro npegnpuHuMaTtens,
nMnopTepa) NPOTMBOMNPaBHbIMW B OTHOLLEHUWM HeonpeaeneHHoro Kpyra notpebutenen obssaTenbHO AnS cyaa,
paccmaTpuBalowWwero WCK notpebutens O 3awmte ero npas, BO3HWKWMX BCMEACTBME HACTyNneHus
rpaxgaHcKo-NpaBoBbIX MOCMNEACTBUA AENCTBUA M3rOTOBUTENSA (UCNOMHUTENd, npodasua, YNONHOMOYEHHOM
opraHusaumMm UnM yYnosIHOMOYEHHOro WMHAMBUAYaNbHOro npegnpuHumaTtens, uMmnopTepa), B 4acTu BOMPOCOB,
UMenn nNu MecTO Takme [OEeWCTBMS W COBEpLUeHbl NN OHW W3roToBUTENEM (MCMOMHUTENneM, npoaaBLOM,
YMNOSIHOMOYEHHOW OpraHM3aumen nn ynoiHOMOYeHHbIM HAMBMAYaNbHBIM NpeanpuHMmaTenem, MMNopTepomMm).

OQHOBpPEMEHHO C  YOOBMETBOPEHMEM  MCKA, MNPeAbsBNEHHOro  00WecTBEeHHbIM  00beauHEHNEM
notpebutenen (Mx accounaumen, COK3OM), OpraHamMM MECTHOMO CaMOYMNpaBleHWss B  MHTepecax
HeonpedeneHHoro Kkpyra notpebutenei, cyn nNPUHUMaeT pelleHne O BO3MeELUeHUM Oo6LecTBEHHOMY
obbeanHeHuo noTpebuTenen (Mx accoumalmmn, Cor3ly), opraHamMm MECTHOro caMoyrpaBreHnst BCEX MOHECEHHbIX
no geny cyaebHbIX U3aepxkek, a Takke MHbIX BO3HUKLLMX A0 0bpalleHust B CyA U CBSAI3aHHbIX C pacCMOTPEHMEM
Aena HeobXxoOouMbIX pacxodoB, B TOM YMCIEe PacXO4OB Ha MpPOBEAEHME HEe3aBMCMMOMW 3KCNepTu3bl B cry4ae
BbISIBMIEHNs1 B pe3ynbTaTe NpoBedeHMs TakoW JKCnepTusbl HapyleHus obssaTtenbHbiX TpeboBaHui K ToBapam
(pabotam, ycnyram).

Mpe3angeHT
Poccuiickon ®depepaumm
B.ENIbLMH
Mocksa, [lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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